Inmate Visitation System (IVS)

Joining a Call as a Professional Visitor
(10S, Android, Windows/MAC/Linux)
Zoom Visits

December 07, 2021



Who Is a Professional Visitor?

Professional visitors include, but are not limited to:

Attorneys
Legislators
Law enforcement
Children and Youth services
Victim advocates
PA Prison Society
etc.

Professional visitors are individuals not on an inmate’s authorized
visitors list as a personal visitor.
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How to Schedule a Professional Visit

To schedule a video visit, the professional visitor shall:

Call the SCI where the inmate is located and speak to the Superintendent’s

Assistant.

= |If the Superintendent’s Assistant is unavailable at the time of the call, please leave a message and
they will return your call.

If it is the professional visitor’s first video visit, the Superintendent’s Assistant will
add the professional visitor to the inmate visitation system.
» Info needed: Name, Agency, Category, Email Address, Agency Address and Phone Number

» Note: Professional visitor details are shared across facilities so each professional visitor will only need
added once.

The Superintendent’s Assistant will coordinate a time and date for the video visit.

The professional visitor will receive an automated email confirmation at the email

address provided.
= This email will include a link to a connection guide and the link to connect to the visit.

Email Address: It is critical
that a valid email address
is provided to ensure you
receive the video visit
connection information.
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How to Cancel a Professional Visit

Professional Visit Cancellation:

= The professional visitor shall call the Superintendent’s Assistant as far in
advance as possible to cancel a visit.

= The Superintendent’s Assistant will then cancel the visit in the inmate visitation
system and the professional visitor will receive an automated cancellation email
notification.

[ Email Address: An automated cancellation email will be sent to the email address on file. }
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What to do in Advance

1. Determine how you plan to connect to the video visit
= iOS Devices (iPhone, iPad etc.,) (pages 7-12 of this guide)

= Android Devices (Phone, tablets, Samsung, Google Pixel and others) (pages 13-17
of this guide)

= Windows / MAC / Linux using Zoom Meeting App / Microsoft Edge / Google
Chrome / Mozilla Firefox (pages 18-28 of this guide)

= PolyCom Video Conferencing Device
= Dial string format: [Zoom Room Connector IP Address]##[Zoom Meeting ID]#[Passcode]

2. Review this connection guide and download the Zoom Meeting app if connecting from
a mobile device.

3. Ensure the device/equipment you plan to connect from has audio and video
capabilities, AND that these capabilities are enabled.
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What to do at The Time of the Visit

A professional visitor may join the video visit up to 5 minutes before
the scheduled start time.

Click the video visit URL received in the automated confirmation
email.

You will then be directed to the Zoom Video Conferencing website
(https://zoom.us) where you will select Launch Meeting to join the
visit. The Meeting ID will automatically populate but you must enter
your name or email address..

[ Meeting ID and Password: The meeting ID and password’s are different for each Visitation }
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https://meetme.cor.pa.gov/

Joining Visitation (I0S Devices)

Join Using I0S Devices
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Joining Visitation (I0S Devices)

» Tablets and Mobile Phones using iOS (Examples)
= iPhone
= jPad

= What to do before my scheduled video visit?

[ Download the Zoom Cloud Meetings Mobile Application from the App Store and Install 1

ZOOM Cloud Meetings
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Joining Visitation (I0S Devices)

= What do | need to do to connect my visit?

= Join by using URL, from the automated confirmation email
(OR)

= Join by using Zoom Meeting app by entering Meeting ID and Password
communicated through automated confirmation email.
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Joining Visitation (I0S Devices)

= Joining using URL = Joining using Zoom App
= Zoom meeting app is launched with = Open Zoom app
prepopulated Meeting ID and = Select “Join a Meeting”
Password

= Enter meeting id, your name and
select “Join”

Enter meeting passcode and select
“Continue”
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Start a Meeting Cancel Join Meeting

= Enter your name
= Select “Continue” .

Start or join a video meeting on the go
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Joining Visitation (I0S Devices)

* Accept Zoom Meeting Notifications as Marked

4:38 =

< App Store

Video Preview

(29 Change Virtual Background

“Zoom" Would Like to Access
the Camera

For people to see you during meetings,
Zoom needs access to your camera,

Don't Allow

Always show video preview dialog
when joining a video meeting

Join with Video

Join without Video

4:39

< App Store

Video Preview

l @ l Change Virtual Background

Always'show video preview dialog
when joining a video meeting

Join with Video

Join without Video

“Zoom" Would Like to Send “Zoom" Would Like to Access
You Notifications the Microphone
Notifications may include alerts, For people to hear you during
sounds, and icon badges. These can meetings, Zoom needs access to your
be configured in Settings. microphone.

Don't Allow Don't Allow

Host is not in the meeting yet Host is not in the meeting yet

¢ 1
-
Participants
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Joining Visitation (I0S Devices)

ccept Zoom Meeting Notifications as Marke

J

n Audio

To hear others
please join audio

Dial in

No Audio

Host is not in the meeting yet

Participants

This meeting is being
recorded by the host or a
participant

The account owner can also watch this
recording if it’s stored in the cloud. Any
participant granted permission can (1)
record to their local device or (2) invite
an app to record for them. These
ivi can share these i
with apps and others.

By staying in this meeting, you consent
to being recorded.

This meeting is being
livestreamed
By staying in this meeting, you consent
to being livestreamed.

Anyone with access to the livestream
can watch or share with others.

Leave Meeting

pennsylvania

DEPARTMENT OF CORRECTIONS



Joining Visitation (Android Devices)

Join Using Android Devices



Joining Visitation (Android Devices)

» Tablets and Mobile Phones using Android (Examples)
= Phone (Samsung, Google Pixel and others)
= Tablets

= What to do before my scheduled video visit?

[ Download the Zoom Cloud Meetings Mobile Application from Google Play / App Store and Install 1

ZOOM Cloud
Meetings
ln-app'purchases

4.3% 500M+ | 3

3M reviews Downloads Everyone ®
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Joining Visitation (Android Devices)

= What do | need to do to connect my visit?
= Join by using URL, from the automated confirmation email
(OR)

= Join by using Zoom Meeting app by entering Meeting ID and Password
communicated through automated confirmation email.
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Joining Visitation (Android Devices)

= Joining using URL = Joining using Zoom App
= Zoom meeting app is launched with = Open Zoom app
prepopulated Meeting ID and = Select “Join a Meeting”
Password = Enter meeting id, your name and
= Enter your name select “Join”
= Select “Continue” .

Enter meeting passcode and select
“Continue”

@ T 66% @ 505PM | & Tl 65% B 5:06 PM

Start or join a meeting

DDDDDDDDDDD

Turn Off My Video
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Joining Visitation (Android Devices)

* Accept Zoom Meeting Notifications as Marked

Video Preview ()

[&) Allow Zoom to take
pictures and record
video?

DENY ALLOW

Always Show Video Preview

Always Show Video Preview

Join with Video

Join without Video Join without Video

e o @ 5:09 PM

@ Zoom v Leave

REC (LIVE)

This meeting is being recorded by
the host or a participant

The account owner can also watch this
recording if it's stored in the cloud. Any
participant granted permission can (1) record to
their local device or (2) invite an app to record
for them. These individuals can share these
recordings with apps and others.

By staying in this meeting, you consent to
being recorded.

Leave Meeting

Wifi or Cellular Data

Dial in

o [ 1]

Join Audio  Stop Video

L3 O

This meeting is being livestreamed

By staying in this meeting, you consent to
being livestreamed.

Anyone with access to the livestream can watch
or share with others

Leave Meeting
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Joining Visitation (Windows / MAC / Linux)

Join Using
Windows / MAC / Linux



Joining Visitation (Windows / MAC / Linux)

= Using Windows / MAC / Linux devices (two options to join)
= Using Zoom Meeting App (download and install app)

= Using Web Browser of the device

C. pennsylvania
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Joining Visitation (Windows / MAC / Linux)

= Devices using Windows / MAC / Linux (Examples)
= Laptop / Desktop
= Mac Book

= What to do before my scheduled video visit?

= Zoom Meeting Client Download and Installation for Windows
= https://support.zoom.us/hc/en-us/articles/201362033-Getting-started-on-Windows-and-macOS

= Zoom Meeting Client Download and Installation for macOS
= https://support.zoom.us/hc/en-us/articles/203020795-Installing-the-Zoom-application-on-macOS

= Zoom Meeting Client Download and Installation for Linux
= https://support.zoom.us/hc/en-us/articles/204206269-Installing-or-updating-Zoom-on-Linux

C. pennsylvania
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https://support.zoom.us/hc/en-us/articles/201362033-Getting-started-on-Windows-and-macOS
https://support.zoom.us/hc/en-us/articles/203020795-Installing-the-Zoom-application-on-macOS
https://support.zoom.us/hc/en-us/articles/204206269-Installing-or-updating-Zoom-on-Linux

Joining Visitation (Windows / MAC / Linux)

= What do | need to do to connect my visit?

= Join by using URL, from the automated confirmation email
(OR)

= Join by using Zoom Meeting app by entering Meeting ID and Password
communicated through automated confirmation email.
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Joining Visitation (Windows / MAC / Linux)

Join Using Zoom Meeting App



Joining Visitation (Windows / MAC / Linux)

= Joining using URL = Joining using Zoom App
= Select “Open” = Open Zoom app
= Zoom meeting app is launched with = Select “Join a Meeting”

prepopulated Meeting ID and = Enter meeting id, your name and
Password, Enter your name select “Join”

= Select “Join Meeting” = Enter meeting passcode and select
“Join Meeting”

2 Zoom Cloud Meetings X
B [ LeunchMeeting - Zoem x |+ - o X *
& C M ) hitps//usObwebz.. Tg o & 2 zoom h
z‘ This site is trying to open Zoom Meetings. 0 Zoom e

https://usO6web.zoom.us wants to open this application.

[] Ahways allow usOGweb z0am.us ta open links of this type in the associated app
Join a Meeting J . .
oin Meetin
CF m g
Sign In

Meeting ID or Personal Link Name ———
(b?s 648 657 v J
Click Open Zoom Meetings on the dialog shown by User Name
i - =
your browser © zoom w« Remember my name for future meetings o E!y -~
If you don't see a dialog, click Launch [_] Do not connect to audio
- ' vi Enter meeting passcode
below Enter your name () Tumn off my video 9p
Meeting Passce ode ————
. . By clicking "Join”, you agree to our Terms of Service and ( ~~~~~~ J
By clicking "Launch Meeting", you agree to our Ter| DOC Visitor Privacy Statement. h

and Privacy Statement

() Remember my name for future meetings m | Cancel |
By clicking "Join", you agree to our Terms of Service and
Launch Meeting Privacy Statement. -

Join Meeting | Cancel | | cancel |

-




Joining Visitation (Windows / MAC / Linux)

* Accept Zoom Meeting Notifications as Marked

@ Zoom Meeting — O x

Phone Call Computer Audio

— LB —
. . . .
~ This meeting is being recorded
[ ] Automatically join audio by computer when joining a meeti
- The account ewner and host can wetch Zoom Cloud recordngs and any
parts 0N ¢ thew local device. These mndvoduals can
N op
ee

B Zeem

This meeting is being livestreamed

]
By wiaying i this mesting, you consent 10 bwing lestreamed
Srrpiing vl BECRss 10 The Inesiresm Cia walch of shang with atharg
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Joining Visitation (Windows / MAC / Linux)

Join Using Web Browser
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Joining Visitation —

L]
«

[ Launch Mecting - Zoom x |+ - o x

c a e
zoom

us06web.zoom.us,

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By clicking "Launch Meeting”, you agree to our Terr tement

[ [y LsunchMesting - Zoam x 4
C @ s ©
Don't
Zoom
™

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By clicking "Launch Meeting”, you agree to our Terms of Service and Privacy Statement

Don't have Zoom Chient instalied? D¢

O | © Zoom meeting on web - Zoom

x |+

200m.Us,

< C @ [@ |nty

zoom

us06web.zoom.us wants to

Q' Use your microphone

Allow Block

Join Meeting

Your Name

User Name

Remember my name for future meetings

By clicking "Join", you agree to our Terms of Services and Privacy
Statement

© 2021 Zoom Video Cor
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their loca
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280f068... Vg
X
JOIN AMEETING

HOST AMEETING ~  SIGNIN

The audio and video preferences you
select here will be used for future

meetings.

This meeting is being recorded

r can also watch this recording if it's store
granted permission Car recond
te an app to record for them, The
g5 with apps and others

1 this meeting. you consent 1o being reconded,

Enter Visitation Join URL in the Microsoft Edge web browser

din
o

58

Leave Meet

Having issues with Zoom Chent? Joff | .~

This meeting is being
livestreamed
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Joining Visitation —

= Enter Visitation Join URL in the Google Chrome web browser

@ Lanc

x4+ - S
< C & usOBwebzoom.us/s/B2 491pw WIOF ! mFLUTOS#success @ h e
200m wpod - Engich - v - o x
@ zoom meetingon web - Zoom X+
< c & usO6web.zoom.us/wc/join/824429604917 pkeb570d71d0e6379c850a51fdbc0df12d ® ¥ x’. »
x
zoor usO6web.zoom.us wants to JOINAMEETING  HOSTAMEETING =  SIGN IN SIGNUP. IT'S FREE
& Useyour microphone
W Use your camera
Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

Allow Block

of Service and Pri

Join Meeting

I Your Name:

| User Name
Dfweb.z 5 17pw
oot € C @ usDSwebzoom.us,

Zzoom

The audio and video preferences you
Remember my name for future meetings

select here will be used for future

By clicking “Join’, you agree to our Terms of Services and Privacy
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Statement

This meeting is being recorded
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Click Open Zoom Meetings on the dialog shown by your browser
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s with apps and others.
© 2021 Zo

By clicking "Launch Meeting", you agree to our Terms of Service and Privacy Statel

Launch Meeting

B
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eling. you consent to being recorded

Leave Meet

This meeting is being
w| livestreamed

Don't have Zoom Client instalieds

Having issues with Zoom Ciient? J |
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Joining Visitation —

= Enter Visitation Join URL in the Mozilla Firefox web browser

Launch Meeting - Zoom x|+ - o0 x
']

z00m.us, WEIEK 3 @ I =

Q

c

zZ00m it el N .

©) Zoom meeting on web - Zoom X

& (¢] QO B O hitps/usD6webzoom.us/wc/join/6244 8L9b65FAdc1 64987231 Ty =
Allow usDEweb.zoom.us to use your camera and microphone?

zoom NG HOSTAMEETING ~  SIGNIN SIGN UP, IT'S FREE
) Integrated Webcam v

& Microphone (Realtek(R) Audic)
Click Open link on the dialog shown by your browser

[C] Remember this decision
If you don't see a dialog, click Launch Meeting below

By clicking "Launch Meeting", you agree to our Terms of Service and Privacy Statement

Join Meeting

ting

Your Name

sunchMeeting-Zoom X
© Lsunch Meeting - Zoo + ‘ User Name

€ Cc 0Aa Gweb zoom.us, 4 v 6K "

T Zzoom By clicking "Join", you agree to our Terms of Services and Privacy

Statement

Dont WP Windows Security Alert

Remember my name for future meetings

@ Windows Defender Firewall has blocked some features of this

app

\Windows Defender Frewal has blocked some features of Frefox on al public and prvate
netwarks.

Name:
a Publsher: Mozia Corporation

Path: Ci'program files\mozila frefox\freforexe

This app has already been blodked or unblocked for a dfferent network type.
Click Open link on the dialog shown by your browser Adow Frefox to commuricate on these networks:

If you don't see a dialog, click Launch Meeting below © 2021 Zoom Video Communications, Inc. All rights reserved. Privacy & Leg}

[ Pubiic netwerks, such as those in arports and coffee shops (ot recommended
these networks often have ittle or no seaurity)
-

By clicking "Launch Meeting", you agree to our Terms of Service and Privacy Statement

This meeting is being recorded

The
the cloud. Any participa)
their lncal device or (2

U granted permission can (1) record 1o

€ an app to record

Don't have Zoom Client

This meeting is being

Having issues with Zoom Client? Jof JIHIN TNOIM oL SN0 Ser
livestreamed
d y staying in this meeting you consent to bei
Amvyone with access to the livestream can watch or share with
others,

ve Meeting




