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Contact information 
is captured in HCSIS.

Start

Applicant is interested in 
being contacted by 

Intellectual Disability 
Services via the COMPASS 

portal.  They can also apply 
for Medical Assistance.

Applicant is 
contacted to 

see if they are 
still interested?

Medical Assistance

Applicant 
eligible to come off 
interest/wait l ist?

Applicant remains 
on interest/wait l ist.

No

Yes

Worker receives 
alert of 1768.

Enter 1768 
information and 
submit to eCIS if 
on MA already.

Yes
Mail 600L to applicant. 

Also mail MA51 if 
currently not on MA.

No

Mark applicant 
ineligiblie

End

Intake is 
completed.

An alert is 
triggered as result 

of the eligibility 
(162).

End

Send Eligibility 
determination 
result to HCSIS.

Did applicant return 
application and 

PA600?
Notify applicant

End

No

Notify applicant 
via paper PA 162

Perform 
functional 

assessment.

End

Notify applicantEnd

Perform financial 
assessment.

Yes

Yes

Functional eligible?
Does the applicant 

have MA?

No No

Financial eligible?

Dashboard

PA600

Mail paper 1768 
and PA600 to CAO.

Applicant is 
contacted and 

placed on a wait 
list.

Perform Clearance
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