ERAP Benefit Search Instructions
1. From the COMPASS home page select login from the upper right-hand corner.
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2. Select the Service Provider Login.
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3. Enter b-user login credentials.
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4. Perform Benefit Search
	Enter up to five individuals per search.  Use the “Reset” button to perform another search for up to five persons as needed.  Please remember to log out after completing searches.
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	ERAP agencies may use “Yes” results from the COMPASS Benefit Search page to establish categorical income eligibility provided that the applicant has signed an authorization for release of information.  A “Yes” indicator for benefits is sufficient verification that the Department of Human Services has established income eligibility at an income limit below the 80 percent area median income after January 1, 2020.
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Community Partners

Community Partners are community-based agencies, organizations, coslitions
hospitsls, church groups, sponsors of the National School Lunch Program (NSLP) and
other groups that wish to help Pennsylvanians submit applications for heslth and
human services.

Service Providers

Service Providers and Business Partners are public utilties that provide Lifeline and
other program benefits to low-income individuals.

Emergency Rental Assistance Program

5. state.pa.us/

Individuals & Families

My COMPASS Account s a secure, central location for your application and benefit
information. With your My COMPASS Account, you can:

v Apply for benefits
¥ Renew your benefits

¥ Check the status of your application

¥ Upload documentation for your spplication or case

 View your benefit information, such as benefit smount and renewal date

¥ Report changes to your case, such as a change in income or address
¥ Receive e-Notices

¥ Manage other aspects of your benefits online
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