MY 2022 (RY 2023) HEDIS® Rate Chart

Health Plan
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Health Plan Plans Wholecare Healthcare
Pennsylvania Average Average Average
Domain: Effectiveness of Care
BMI Percentile Documentation, Ages 3 to 11 Years? 80.57% 82.87% 88.02% 86.69% 85.37% 88.56% 79.76% 83.61% 83.90% 80.77%
BMI Percentile Documentation, Ages 12 to 17 Years? 68.46% 80.95% 80.60% 85.81% 86.21% 85.71% 80.53% 80.84% 81.55% 76.52%
BMI Percentile Documentation, Total? 75.41% 82.16% 85.37% 86.37% 85.67% 87.59% 80.00% 82.48% 83.02% 79.30%
Counseling for Nutrition, Ages 3 to 11 Years? 76.57% 70.83% 78.93% 79.47% 76.10% 82.66% 72.47% 75.71% 78.16% 74.75%
9 »Ag
i iti 2 64.62% 74.60% 80.60% 72.97% 68.10% 85.00% 70.80% 71.52% 74.20% 71.56%
Counseling for Nutrition, Ages 12 to 17 Years'
Counseling for Nutrition, Total® 71.48% 72.22% 79.52% 77.13% 73.21% 83.45% 71.94% 74.10% 76.62% 73.64%
9 )
Counseling for Physical Activity, Ages 3 to 11 Years? 71.43% 67.59% 65.70% 74.90% 69.76% 77.49% 70.04% 70.30% 72.97% 68.07%
Counseling for Physical Activity, Ages 12 to 17 Years® 63.85% 75.40% 80.60% 69.59% 72.41% 83.57% 71.68% 72.16% 74.19% 69.99%
Counseling for Physical Activity, Total? 68.20% 70.47% 71.01% 72.99% 70.72% 79.56% 70.56% 70.88% 73.45% 68.78%
Childhood Immunization Status, DtaP/DT 75.67% 74.70% 72.26% 75.67% 73.24% 73.24% 70.32% 73.31% 74.49% 76.80%
Childhood Immunization Status, IPV 88.08% 91.73% 85.64% 89.05% 86.37% 87.59% 87.35% 87.71% 89.61% 91.24%
Childhood Immunization Status, MMR 87.59% 86.62% 87.35% 87.35% 85.89% 85.16% 87.35% 86.82% 86.76% 89.07%
Childhood Immunization Status, HiB 86.37% 86.62% 85.40% 87.35% 86.62% 85.40% 85.89% 86.28% 87.65% 89.07%
Childhood Immunization Status, Hepatitis B 89.05% 92.21% 89.29% 91.24% 86.37% 90.27% 89.54% 89.30% 91.24% 92.21%
Childhood Immunization Status, VZV 85.64% 86.86% 87.35% 87.35% 86.37% 85.16% 86.62% 86.50% 86.56% 88.49%
Childhood Immunization Status, Pneumococcal Conjugate 76.40% 78.83% 74.45% 77.86% 73.97% 74.70% 73.97% 75.41% 76.64% 79.12%
Childhood Immunization Status, Hepatitis A 81.75% 84.18% 85.89% 85.16% 82.73% 81.51% 83.70% 83.51% 83.76% 85.27%
Childhood Immunization Status, Rotavirus 68.61% 75.18% 68.37% 70.80% 73.24% 73.48% 71.53% 71.53% 72.23% 73.65%
Childhood Immunization Status, Influenza 40.39% 42.58% 52.07% 43.31% 54.74% 50.12% 37.71% 45.64% 50.84% 53.35%
Childhood Immunization Status, Combo 3 68.61% 69.83% 67.88% 70.56% 68.86% 69.34% 63.75% 67.97% 69.32% 72.15%
Childhood Immunization Status, Combo 7 58.39% 62.29% 58.64% 59.61% 62.04% 61.56% 54.01% 59.06% 59.05% 62.16%
Childhood Immunization Status, Combo 10 32.36% 34.06% 41.85% 34.31% 45.26% 40.88% 27.74% 36.36% 39.23% 41.83%
Immunizations for Adolescents, Combo 1 86.86% 86.86% 86.13% 89.29% 85.92% 83.45% 88.81% 86.98% 84.78% 87.62%
Lead Screening in Children® 80.47% 86.62% 74.19% 85.40% 81.79% 79.45% 83.94% 81.92% 81.60% 83.22%
Breast Cancer Screening, Ages 52 to 74 Years? 58.09% 57.39% 54.51% 50.68% 53.41% 48.47% 56.40% 55.06% 50.90% 53.16%
Cervical Cancer Screening, Ages 21 to 64 Years® 63.27% 62.16% 57.32% 60.34% 55.59% 51.09% 57.11% 58.45% 60.51% 61.11%
Colorectal Cancer Screening (Total)* 39.99% 42.09% 33.57% 38.86% 33.84% 27.10% 44.67% 38.96% _
Non-Recommended Cervical Cancer Screening in Adolescent Females, 0.20% 0.86% 0.03% 0.15% 0.10% 0.08% 0.27% 0.24% 0.33% 0.39%
Ages 16 to 20 Years
Chlamydia Screening in Women, Ages 16 to 20 Years 46.79% 45.53% 64.57% 49.90% 63.88% 63.76% 46.94% 53.43% 53.17% 53.67%
Chlamydia Screening in Women, Ages 21 to 24 Years 56.57% 55.73% 68.37% 60.04% 69.89% 68.47% 56.13% 61.60% 61.36% 61.01%
Appropriate Testing for Pharyngitis, Ages 3 to 17 Years? 68.28% 68.38% 80.54% 77.35% 81.99% 79.11% 79.52% 75.73% 73.72% 82.07%
Appropriate Testing for Pharyngitis, Ages 18 to 64 Years? 51.46% 55.37% 39.23% 60.28% 38.95% 59.91% 59.02% 53.44% 51.89% 59.60%
Appropriate Testing for Pharyngitis, Ages 65 Years and Older? NA NA NA NA NA NA 33.33% 33.33% NA NA
Appropriate Testing for Pharyngitis, Total® 60.99% 62.90% 58.24% 69.94% 60.45% 69.63% 70.34% 65.55% 62.14% 74.25%
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ﬁgg:gp"ate Treatment for Upper Respiratory Infection, Ages 3m to 17 94.41% 92.19% 97.75% 95.58% 97.61% 96.01% 94.33% 95.08% 95.66% 94.21%
Cgszp”a[e Treatment for Upper Respiratory Infection, Ages 18 to 64 86.78% 83.80% 82.41% 88.12% 78.71% 86.33% 84.67% 84.94% 85.53% 81.97%
:r’:gr(‘;{’d’;te Treatment for Upper Respiratory Infection, Ages 65 Years 83.87% NA 64.15% NA 73.97% NA 72.19% 72.32% 89.36% 77.77%
Appropriate Treatment for Upper Respiratory Infection, Total 92.40% 89.92% 94.39% 93.66% 94.37% 93.34% 91.44% 92.45% 92.38% 90.89%
?r‘l’q"t'gal'fig;’:”"b'o“c Treatment for Acute Bronchitis/Bronchiolitis, Ages 74.38% 69.83% 88.02% 77.38% 85.13% 83.49% 76.80% 78.16% 76.09% 73.79%
?g":;dgchezfr?”“b'(’“c Treatment for Acute Bronchitis/Bronchiolitis, Ages 50.08% 52.27% 61.19% 52.42% 51.11% 48.11% 46.80% 50.49% 49.49% 46.26%
é;/(:;iz;rsczr?[fj /(A)r;(t‘llenrotlc Treatment for Acute Bronchitis/Bronchiolitis, Ages NA NA NA NA NA NA 36.27% 36.27% NA NA
Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis, Total 65.62% 61.78% 76.14% 68.19% 74.69% 68.96% 62.09% 66.72% 60.03% 60.67%
3@2&’5 is':’gﬁ%:;f\:‘g?sga:‘s (/?:Sosgst)me”t and Diagnosis of Chronic 25.49% 27.59% 18.69% 25.08% 22.68% 22.02% 22.94% 23.42% 24.17% 26.86%
zgzz:;fg:gggpy Management of COPD Exacerbation (Systemic 82.43% 78.33% 71.90% 79.52% 75.77% 71.29% 80.52% 78.32% 77.97% 77.23%
Pharmacotherapy Management of COPD Exacerbation (Bronchodilators) 90.60% 86.69% 88.93% 87.01% 89.90% 83.13% 88.74% 88.33% 87.20% 87.29%
Statin Therapy for Patients With Cardi ar Di Received Stat
Thi'r';ov f;ig)fr atients With L-ardiovascuiar Lisease Recelved statin 85.00% 85.91% 83.99% 83.93% 82.42% 80.72% 84.59% 84.24% 84.24% 83.51%
Statin Therapy for Patients With Cardi far i Stat
Adi:ren:;aapo);/o{rToTaII?? s With Cardiovascular Disease Statin 78.41% 78.64% 73.63% 75.45% 78.55% 71.34% 80.65% 78.41% 75.57% 76.32%
0
Statin Therapy for Patients With Diabetes Received Statin Th
(Tzr';»z cerapy for Fatients With Diabetes Recelved Statin Therapy 67.99% 66.30% 72.28% 69.59% 70.90% 67.96% 71.94% 70.30% 69.98% 69.62%
Statin Therapy for Patients With Diabetes Statin Adherence 80% (Total) 74.78% 74.09% 68.73% 73.64% 75.75% 65.65% 79.37% 75.04% 73.22% 73.79%
Asthma Medication Ratio, Ages 5 to 64 Years® 67.25% 62.87% 67.65% 68.80% 64.19% 59.55% 68.78% 66.29% 65.43% 64.79%
Controlling High Blood Pressure, Ages 18 to 85 Years®® 74.45% 71.05% 61.56% 73.24% 65.94% 63.50% 73.97% 70.34% 65.22% 63.43%
gfd'z'rs‘ence of Beta Blocker Treatment After a Heart Attack, 18 Yearsand | g, ;50, 83.69% 77.68% 81.53% 83.33% 81.48% 89.74% 85.31% 86.55% 85.91%
Hemoglobin ALc Control for Patients With Diabetes - Poor HbAL
02:1?32%;2 ¢ Lontrotior Fatients With Diabetes - Foor HbALe 32.85% 29.20% 35.04% 33.00% 36.25% 34.79% 29.20% 32.32% 36.05% 38.40%
Hemoglobin AT Tfor Patients With Diabetes - HbAL i
(g;ﬁg;’b'" ¢ Control for Patients With Diabetes - HbALc Contro 56.93% 60.58% 54.01% 56.69% 52.31% 55.72% 63.50% 58.06% 54.07% 51.24%
0

Eye Exams for People with Diabetes®® 58.88% 67.64% 50.12% 54.74% 49.15% 51.34% 64.23% 57.90% 55.19% 53.34%
Blood Pressure Control for Patients With Diabetes (<140/90 mm Hg)*® 72.99% 79.81% 59.61% 72.02% 64.72% 66.67% 76.16% 71.22% 67.04% 66.04%
Use of Imaging Studies for Low Back Pain, Ages 18 to 64 Years 72.94% 73.55% 79.98% 72.65% 79.46% 75.32% 76.15% 75.75% 76.57% 77.20%
ﬁgﬁﬁf’;ﬁgsam Medication Management (Effective Acute Phase 64.11% 64.63% 54.94% 59.93% 60.07% 57.77% 65.91% 62.25% 61.19% 56.77%
?r”e“adt?gﬁ;sam Medication Management (Effective Continuation Phase 47.14% 45.31% 37.28% 40.63% 43.74% 40.10% 48.50% 44.51% 43.79% 41.16%
Follow- for Children Prescribed ADHD Medication (infiati
Pzaos"ev#p Care for Children Prescribed edication (Initiation 45.89% 42.60% 55.27% 44.72% 33.30% 42.46% 53.20% 45.36% 41.23% 47.55%
Follow- for Children Prescribed ADHD Medicat nuati
az dor\‘;lv;n’zei;i:;;;:;f n Prescribed edication (Continuation 53.37% 48.01% 64.02% 53.66% 43.46% 46.62% 60.43% 53.25% 48.93% 52.84%
Wige;er: ﬁgﬁs%ﬂ;Z;;i?ﬁ'fdgﬁ::;;ﬂ:ogg:”'las‘t’g %f‘;':;g'smde' 87.67% 88.78% 76.21% 86.61% 84.65% 85.74% 87.30% 85.99% 86.93% 85.62%
'féatieéisY'\gZ'r‘s"°""g for People With Diabetes and Schizophrenia, Ages 71.75% 78.45% 75.37% 74.07% 74.26% 70.11% 78.98% 76.02% 72.06% 69.74%
g:r:?zlg;ﬁ:ﬁ::r 2";:5“2;'1% g sggfﬁ'e With Cardiovascular Disease and NA NA NA NA 90.70% NA 78.33% 81.50% 76.39% 72.99%
ggﬂiezfu”rf:e;‘i’aARZ';Zyig"tgce’fi‘z:2'0“5 for Individuals With 65.51% 61.49% 59.16% 66.27% 62.19% 57.86% 76.41% 67.54% 61.30% 65.13%
'E‘;"Iifc?g"lixig"%’;g%ﬁ’%gfren and Adolescents on Antipsychotics - 79.17% 83.40% 54.08% 80.00% 72.87% 71.43% 79.21% 77.95% 76.11% 69.80%
gﬁ;?;;';g?ggg:ggg[;h"dre" and Adolescents on Antipsychotics - 69.12% 75.24% 60.28% 72.93% 64.13% 61.65% 68.33% 69.19% 66.37% 60.72%
'E‘;"Iifc?%“lix‘;g'i’:g%ﬁ’glecggfgfgjs’li‘:]gd%f;fems on Antipsychotics - 67.49% 74.07% 48.17% 70.28% 60.66% 60.90% 67.07% 66.94% 64.06% 58.23%
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HDO Use of Opioids at High Dosag(—:‘z'6 7.82% 6.84% 5.07% 6.75% 17.57% 8.92% 6.60% 7.91% 7.94% 8.57%
Use of Opioids From Multiple Providers - Multiple Pharmacies®® 0.94% 0.32% 0.90% 0.89% 1.17% 2.58% 1.74% 1.41% 1.21% 1.42%
Use of Opioids From Multiple Providers - Multiple Prescribers®® 10.48% 13.42% 14.73% 13.14% 10.98% 14.29% 18.06% 15.71% 14.05% 13.64%
U f Opioids F Multiple Providers - Multiple P ib d Multipl

s¢ of Oploies From Multiple Providers - Multiple Prescribers and Multiple 0.22% 0.13% 0.45% 0.45% 051% 1.59% 1.00% 0.76% 0.71% 0.65%
Pharmacies®®
Risk of Continued Opioid Use Total >15 Daysz‘6 1.55% 2.39% 4.89% 3.49% 2.91% 2.83% 6.34% 3.90% 3.27% 5.07%
Risk of Continued Opioid Use Total >31 Daysz‘6 1.28% 1.69% 3.02% 2.21% 2.45% 2.21% 3.92% 2.63% 2.04% 3.15%
Plan All C Readmissi E ted Readmission Rate - Total St

an All Lause Readmissions Sxpecied Readmission Rate - 1olal Stays 9.77% 9.75% 9.81% 9.28% 9.85% 10.32% 9.86% 9.81% 9.68% 9.79%
(Ages Total)’
Plan All C Readmissi Ob: d Readmission - Total St A

an All Cause Readmissions Observed Readmission - Total Stays (Ages 9.05% 7.63% 10.49% 8.54% 11.16% 11.54% 7.52% 9.42% 9.37% 10.02%
Total)’
Plan All C Readmission Ob: dto E ted Readmission Ratio -
T;ZI Staviu(ze:;g:]sff" SN IS NS RS 093 0.78 1.07 092 113 112 0.76 0.96 097 1.02
Cardiac Rehabilitation - Initiation (18-64) 6.58% 3.21% 1.86% 1.52% 1.92% 2.32% 2.54% 2.77% 2.14% 2.04%
Cardiac Rehabilitation - Engagement1 (18-64) 8.42% 5.25% 1.24% 0.00% 2.87% 4.30% 4.68% 3.95% 2.68% 2.73%
Cardiac Rehabilitation - Engagement2 (18-64) 6.84% 5.25% 1.55% 0.00% 2.87% 4.64% 4.20% 3.68% 2.10% 2.36%
Cardiac Rehabilitation - Achievement (18-64) 1.84% 1.17% 0.00% 0.00% 0.38% 1.99% 1.95% 1.18% 0.37% 1.08%
Cardiac Rehabilitation - Initiation (65+) NA NA NA NA NA NA 5.71% 5.71% NA NA
Cardiac Rehabilitation - Engagement1 (65+) NA NA NA NA NA NA 12.86% 12.86% NA NA
Cardiac Rehabilitation - Engagement2 (65+) NA NA NA NA NA NA 14.29% 14.29% NA NA
Cardiac Rehabilitation - Achievement (65+) NA NA NA NA NA NA 8.57% 8.57% NA NA

ardiac Rehabilitation - Initiation (Total 7.01% .18% 1.81% 1.51% 1.89% 2.32% 2.74% .86% .16% .02%
Cardi habilitati itiati | 3 2.86Y 2.16Y 2.029
Cardiac Rehabilitation - Engagement1 (Total) 8.83% 5.20% 1.21% 0.00% 2.83% 4.30% 5.21% 4.17% 2.74% 2.73%

ardiac Rehabilitation - Engagement2 (Total 6.75% 5.20% 1.51% 0.00% 2.83% 4.64% 4.84% .87% .16% .33%
Cardi habilitati | 2 8 3.87Y 2.16Y 2.33Y
Cardiac Rehabilitation - Achievement (Total) 1.82% 1.16% 0.00% 0.00% 0.38% 1.99% 2.37% 1.33% 0.36% 1.07%
Kidney Health Evaluation for Patient's With Diabetes (18-64) 43.21% 55.72% 44.64% 41.88% 43.90% 42.64% 45.54% 45.42% 41.22% 38.55%
Kidney Health Evaluation for Patient's With Diabetes (65-74) 53.85% 70.43% 53.06% 53.33% 51.78% 47.30% 53.37% 53.39% 50.49% 45.42%
Kidney Health Evaluation for Patient's With Diabetes (75-84) 53.10% 78.00% 51.04% 55.77% 50.47% 53.85% 48.92% 51.15% 49.68% 40.53%
Kidney Health Evaluation for Patient's With Diabetes (Total) 43.52% 55.98% 44.96% 42.15% 44.24% 42.97% 46.34% 45.86% 41.47% 38.70%
Pharmacotherapy for Opioid Use Disorder (16-64)* 25.84% 28.92% 19.99% 19.89% 23.60% 19.07% 20.58% 22.23% 22.12% 27.19%
Pharmacotherapy for Opioid Use Disorder (65+)? NA NA NA NA NA NA 33.82% 33.82% NA NA
Pharmacotherapy for Opioid Use Disorder (Total)? 25.85% 28.91% 20.02% 19.90% 23.61% 19.15% 20.73% 22.28% 22.13% 27.18%

Domain: Access / Availability of Care

Adults' Access to Preventive / Ambulatory Health Services, Ages 2010 44 | 79 5494 80.03% 64.90% 76.00% 69.32% 61.94% 80.46% 74.20% 75.53% 75.15%
Years
ég:'rf Access to Preventive / Ambulatory Health Services, Ages 45 0 64 85.57% 86.30% 77.07% 83.68% 79.70% 71.07% 87.65% 83.18% 82.81% 82.88%
C::'r‘:aﬁ?gfj‘;f Preventive / Ambulatory Health Services, Ages 65 77.79% 79.43% 71.95% 75.15% 73.18% 65.16% 95.23% 87.25% 75.74% 73.30%
Adults' Access to Preventive / Ambulatory Health Services, Total 81.18% 81.96% 68.56% 78.28% 72.52% 64.58% 83.80% 77.37% 77.77% 77.61%
Annual Dental Visit, Ages 2 to 20 Years®® 61.28% 65.41% 57.66% 63.92% 67.17% 75.31% 59.68% 63.23% 60.50% 54.23%
Prenatal Care in First Trimester® 90.51% 88.81% 87.59% 88.08% 87.10% 89.05% 90.02% 88.74% 88.97% 88.93%
Postpartum care?® 85.40% 79.56% 79.56% 78.10% 81.51% 80.05% 83.94% 81.58% 79.58% 77.80%
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Domain: Utilization and Relative Resource Use
Well-Child Visits in the First 30 Months of Life: Children who Turned 15
. \23 70.48% 66.02% 59.31% 70.39% 64.18% 60.07% 77.79% 68.12% 65.30% 65.19%
Months (6 or more visits)™
Well-Child Visits in the First 30 Months of Life: Children who Turned 30 o o 0 0 o 0 o
Months (2 of more visits) 75.44% 75.34% 66.26% 74.55% 71.02% 70.66% 80.57% 74.02% 71.63% 74.61%
Child and Adolescent Well-Care Visits, Ages 3 to 11 Years? 65.67% 65.04% 64.11% 64.99% 66.40% 63.34% 69.64% 66.26% 65.33% 60.45%
Child and Adolescent Well-Care Visits, Ages 12 to 17 Years® 59.00% 57.82% 58.50% 58.36% 60.62% 57.84% 63.21% 59.91% 59.63% 54.68%
Child and Adolescent Well-Care Visits, Ages 18 to 21 Years® 33.82% 34.33% 34.03% 35.62% 36.88% 33.53% 39.00% 35.90% 35.56% 35.04%
Child and Adolescent Well-Care Visits, Total** 58.24% 56.99% 56.85% 57.55% 59.42% 55.96% 62.39% 58.89% 58.37% 54.60%
Frequency of Selected Procedures

Bariatric Weight Loss Surgery, Ages 0 to 19 Years - Male”® 0.05 0.02 0.14 0.00 0.03 0.04 0.03 0.04 0.00 0.00
Bariatric Weight Loss Surgery, Ages 0 to 19 Years - Female”® 0.16 0.03 0.16 0.01 0.18 0.19 0.12 0.12 0.01 0.01
Bariatric Weight Loss Surgery, Ages 20 to 44 Years - Male”® 0.99 0.61 0.61 0.50 0.45 0.75 0.58 0.64 0.05 0.03
Bariatric Weight Loss Surgery, Ages 20 to 44 Years - Female”® 7.23 3.66 4.29 3.98 3.18 5.91 3.76 4.57 0.34 0.28
Bariatric Weight Loss Surgery, Ages 45 to 64 Years - Male”® 1.28 0.78 0.55 0.54 0.57 0.65 0.60 0.71 0.06 0.05
Bariatric Weight Loss Surgery, Ages 45 to 64 Years - Female”® 4.76 3.03 3.26 3.22 193 3.20 3.20 3.23 0.24 0.23
Tonsillectomy, Ages 0 to 9 Years”® 5.89 5.21 3.69 4.36 3.96 3.81 5.32 4.61 0.26 0.38
Tonsillectomy, Ages 10 to 19 Years™® 2.35 217 1.36 2.23 1.39 152 2.61 1.95 0.14 0.17
Hysterectomy, Abdominal, Ages 15 to 44 Years”® 0.75 0.71 0.45 0.58 0.66 0.29 0.60 0.58 0.06 0.06
Hysterectomy, Abdominal, Ages 45 to 64 Years’® 1.65 145 116 157 2.01 0.92 129 1.44 0.12 0.14
Hysterectomy, Vaginal, Ages 15 to 44 Years”® 0.96 0.51 0.49 0.78 0.36 0.51 0.99 0.66 0.05 0.07
Hysterectomy, Vaginal, Ages 45 to 64 Years”® 123 0.79 128 1.14 1.13 0.62 0.99 1.03 0.09 0.09
Cholecystectomy, Closed (Laparoscopic), Ages 30 to 64 Years - Male”® 2.39 2.76 115 2.05 122 171 3.33 2.09 0.20 0.21
Cholecystectomy, Closed (L ic), A 15to 44 Y -
Femaleﬂs y, Closed (Laparoscopic), Ages 15 to 44 Years 7.24 6.66 356 591 3.20 439 7.00 5.42 0.48 0.48
Cholecystectomy, Closed (L ic), A 45 to 64 Y -

ystectomy, Closed (Laparoscopic), Ages 45 to 64 Years 5.80 5.90 2.66 6.00 354 492 5.80 495 0.46 0.44
Female”
Cholecystectomy, Open, Ages 30 to 64 Years - Male”® 0.30 0.24 0.17 0.30 0.26 0.31 0.24 0.26 0.02 0.02
Cholecystectomy, Open, Ages 15 to 44 Years - Female”® 0.13 0.06 0.13 0.12 0.11 0.07 0.03 0.09 0.01 0.01
Cholecystectomy, Open, Ages 45 to 64 Years - Female”® 0.26 0.21 0.08 0.24 0.08 0.25 0.37 0.21 0.02 0.02
Back Surgery, Ages 20 to 44 Years - Male”® 1.40 1.98 1.10 1.85 1.06 1.19 1.97 151 0.16 0.15
Back Surgery, Ages 20 to 44 Years - Female™® 1.69 1.70 0.68 1.54 0.92 1.34 1.94 1.40 0.13 0.13
Back Surgery, Ages 45 to 64 Years - Male”® 6.63 6.68 2.81 5.54 3.87 4.66 7.08 5.32 0.46 0.48
Back Surgery, Ages 45 to 64 Years - Female”® 5.41 5.81 2.55 5.33 3.25 4.18 7.34 4.84 0.46 0.43
Mastectomies, Ages 15 to 44 Years - Female”® 0.76 0.58 0.85 0.53 1.46 0.80 0.76 0.82 0.07 0.06
Mastectomies, Ages 45 to 64 Years - Female”® 1.78 1.54 1.28 1.06 1.85 1.97 1.42 1.56 0.16 0.15
Lumpectomies, Ages 15 to 44 Years - Female”® 133 125 1.00 0.87 1.07 0.87 1.10 1.07 0.10 0.10
Lumpectomies, Ages 45 to 64 Years - Female™® 4.60 291 2.85 2.90 3.75 3.44 3.16 3.37 0.28 0.29

Ambulatory Care, All Ages

Outpatient Visits (Total)8 4465.76 4200.27 2947.98 3954.34 3125.11 3300.22 5414.43 4036.89 325.72 307.80
Emergency Department Visits (Total)e‘8 723.99 568.30 556.32 661.06 556.10 580.50 652.70 617.71 50.69 48.76
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; Health Plan Plans Wholecare Healthcare
Pennsvlvania Average Average Average
Inpatient Utilization - General Hospital/Acute Care, All Ages
Total Discharges (Total)"* 63.70 62.33 60.49 69.14 76.05 62.98 80.16 67.84 5.92 6.05
Maternity Discharges (Total)7‘9 26.07 22.06 22.90 24.47 25.10 20.82 22.49 23.42 2.15 251
Surgery Discharges (Total)”® 14.51 13.76 15.07 17.23 15.13 15.48 24.04 16.46 1.43 1.40
Medicine Discharges (Total)7‘9 29.84 3171 27.78 33.61 42.37 31.45 39.36 33.73 2.89 2.81
Total Average Length of Stay (Total)®*° 4.86 4.08 4.25 5.05 4.80 5.40 4.68
Maternity Average Length of Stay (Total)**° 2.75 2.48 1.98 2.76 2.81 275 251
Surgery Average Length of Stay (Total)g‘ID 7.38 6.24 8.44 8.22 8.57 9.05 6.89
Medicine Average Length of Stay (Total)**° 5.00 3.99 3.42 4.67 4.32 4.95 4.25
Antibiotic Utilization
Antibiotic Utilization for Respiratory Conditions - (3m-17)* 18.67 23.81 11.17 18.71 12.61 17.73 23.66
Antibiotic Utilization for Respiratory Conditions - (18-64)" 16.41 21.55 10.31 15.05 11.37 14.80 19.97
Antibiotic Utilization for Respiratory Conditions - (65+)* 8.23 12.92 10.09 9.05 9.24 9.30 17.38
Antibiotic Utilization for Respiratory Conditions - (Total)* 17.64 22.78 10.73 17.10 12.06 16.33 21.89
Domain: Health Plan Descriptive Information
HealthChoices Enroliment 15.81% 11.01% 12.41% 12.72% 19.45% 4.46% 24.14%
Domain: Measures Reported Using Electronic Clinical Data Systems
Childhood Immunization Status - DTaP - E* 69.97% 74.65% 66.45% 68.17% 72.08% 69.70% 72.91% 70.84%
. PR 4
Childhood Immunization Status - IPV - E 84.35% 89.71% 80.47% 84.98% 85.98% 84.13% 87.43% ERR
Childhood Immunization Status - MMR - E* 85.67% 87.520 85.15% 85.93% 87.06% 85.40% 87.02% 86.39%
. - . 4
Childhood Immunization Status - HiB - E 82.13% 84.81% 83.14% 82.62% 86.24% 82.92% 86.10% B
Childhood Immunization Status - Hepatitis B - E* 81.49% 89.55% 82.71% 84.26% 85.62% 84.85% 86.48% 85.01%
. . 5 4
Childhood Immunization Status - VZV - E 85.25% 86.75% 84.92% 85.60% 87.08% 84.99% 86.78% Bl
Childhood Immunization Status - Pneumococcal Conjugate - E* 72.64% 77.77% 68.08% 71.05% 72.91% 71.83% 76.45% 73.21%
Childhood Immunization Status - Hepatitis A - E* 80.86% 82.66% 84.13% 81.38% 85.44% 82.27% 83.99% 83.25%
Childhood Immunization Status - Rotavirus - E* 66.31% 71.50% 62.04% 66.71% 70.23% 68.20% 72.35% 68.67%
. P 4
Childhood Immunization Status - Influenza - E 4251% 39.80% 46.43% 38.98% 52.09% 48.58% 41.84% G
Childhood Immunization Status - Combo 3 - E* 61.76% 68.83% 60.83% 60.42% 66.31% 63.80% 66.30% AT
. - 4
Childhood Immunization Status - Combo 7 - E 52.22% 58.22% 51.46% 50.85% 57.97% 54.86% 57.78% SED
- - - 4 0,
Childhood Immunization Status - Combo 10 - E 29.00% 30.48% 31.68% 26.25% 39.48% 35.96% 31.62% SBARS
. . . 4
Immunizations for Adolescents - Meningococcal - E 85.51% 85.44% 80.57% 85.20% 86.79% 83.48% 86.20% 85.13%
.. - 4 0,
Immunizations for Adolescents - Tdap - E 85.74% 85.93% 81.89% 85.69% 87.41% 84.32% 86.47% CREeRS
- 4 9
Immunizations for Adolescents - HPV - E 37.46% 32.98% 42.82% 34.42% 45.47% 37.58% 35.92% SEbIED
Immunizations for Adolescents - Combination 1 - E* 84.64% 84.43% 79.34% 84.33% 85.92% 82.64% 85.32% 84.20%
- - 4 5
Immunizations for Adolescents - Combination 2 - E 36.73% 32.39% 41.41% 33.81% 44.64% 37.09% 35.44% 37.99%
Breast Cancer Screening - = 58.02% 57.26% 54.42% 50.50% 53.30% 48.33% 56.25% 54.95% 50.77%
Colorectal Cancer Screening (Total) - E* 39.54% 41.54% 32.81% 38.37% 33.34% 26.44% 43.94% 38.40%




MY 2022 (RY 2023) HEDIS® Rate Chart

Health Plan
AmenHeaIth Geisinger Health Partners Highmark X United i 2.022 e iy 2.021 hS iy 2.020 hS
Measure Caritas 1 Keystone First UPMC for You Weighted Weighted Weighted
. Health Plan Plans Wholecare Healthcare
Pennsylvania Average Average Average
Follow-Up C for Childi P ibed ADHD Medication - Initiati
p [ are for Lhildren Frescrioe edication - Infiation 45.89% 42.60% 55.27% 44.69% 33.26% 42.46% 53.20% 45.35% 41.10%
Phase - E*
Follow-Up C for Childi P ibed ADHD Medication -Conti ti
p [ are for Lhildren Frescrioe edication -Continuation 5337% 48.01% 64.02% 53.56% 4333% 46.62% 60.43% 53.21% 48.54%
Phase - E*
Metabolic Monitoring for Childi d Adol t Anti hotics -
g for Lhildren and Adolescents on Antipsychotics 79.17% 83.40% 52.96% 80.00% 72.87% 71.43% 79.21% 77.91%
Blood Glucose Testing (Total) - E*
Metabolic Monitoring for Childi d Adol t Anti hotics -
oring for L-nVidren and Adolescents on Antipsyehotics 69.12% 75.24% 60.28% 72.93% 64.13% 61.65% 68.33% 69.19%
Cholesterol Testing - (Total) - E*
Metabolic Monitoring for Childi d Adol t Anti hotics -
g for i-nfidren and Adolescents on Antipsychotics 67.49% 74.07% 47.32% 70.28% 60.66% 60.90% 67.07% 66.91%
Blood Glucose and Cholesterol Testing (Total) - E
De i i - -
presspn Screen!ng and Follow-Up for Adolescents and Adults 1.56% 14.17% 2.22% 0.01% 1.34% 0.09% 1.81% 2.83% 211%
Depression Screening (12-17) - EX
Depression Screening and Follow-Up for Adolescents and Adults -
Dezression Screemng o6 bt P 3.18% 11.21% 4.06% 0.14% 4.09% 0.54% 257% 3.75%
Depression Screening and Follow-Up for Adolescents and Adults -
Desression Screemng g P 423% 8.26% 1.73% 0.00% 1.72% 0.00% 2.58% 2.46%
Depression Screening and Follow-Up for Adolescents and Adults -
Depression Screening (Total) g 2.81% 11.85% 3.70% 0.11% 3.42% 0.46% 2.43% 3.54%
Dej ion Si i d Follow-Up for Adoll t: d Adults - Follow-
pression Screening and Follow Up for Adolescents and AdUlts - FOIOWS| 57 8494 75.92% 41.77% NA 73.53% NA 89.67% 59.60% 59.86%
up on Positive Screen (12-17) - E
Depression Screening and Follow-Up for Adolescents and Adults - Follow-
- Zn S Screer?(lB 6 bt P 62.03% 68.78% 46.92% NA 61.90% NA 75.58% 61.46%
D ion Si i d Follow-Up for Adol t: d Adults - Follow-
uszfiso'zlr:w:?:rgzg 2};) OEﬁW p for Adolescents and Adults - Follow NA NA NA NA NA NA 58.33% 40.67%
Depression Screening and Follow-Up for Adolescents and Adults - Follow-
- Zn S Suee: Pl P 63.41% 70.87% 46.03% NA 63.18% NA 77.16% 62.42%
Adult Immunization Status - Influenza - E* 17.81% 17.80% 12.92% 15.85% 17.75% 15.46% 17.92% 16.80% 18.46%
Adult Immunization Status - TdTdap - =3 48.99% 55.18% 39.69% 48.87% 39.22% 48.62% 46.95% 45.91% 42.67%
Adult Immunization Status - Zoster - E'* 13.16% 16.17% 5.15% 10.48% 10.97% 10.87% 12.19% 11.38% 8.37%
Prenatal Immunization Status - Influenza - E 31.30% 29.47% 33.49% 27.30% 32.47% 30.11% 27.75% 30.27% 33.63% 39.73%
Prenatal Immunization Status - Tdap - E 71.50% 71.63% 67.53% 67.02% 66.77% 62.88% 69.01% 68.32% 67.59% 67.98%
Prenatal Immunization Status - Combination - E 28.26% 26.90% 29.41% 24.23% 28.28% 26.04% 24.67% 26.83% 29.26% 34.25%
Prenatal De i i -Up - i ing -
pression Screening and Follow-Up - Depression Screening 26.50% 50.84% 39.65% 3.27% 44.38% 19.82% 29.92% 31.61% 26.41%
Ell
Prenatal Depression Screening - Follow- n Positive Prenatal
D:przjsio:gcerse:zinjc Elel ing - Follow-Up on Positive Prenata 49.21% 63.31% 43.27% NA 45.61% 50.00% 56.88% 50.77% 41.33%
Postpartum Depression Screening and Follow-Up - Depression Screenin
Enp P 9 p-Dep 9 2758% 39.35% 44.91% 4.03% 39.96% 3.13% 38.57% 30.49% 21.79%
Posty m Depression Screening - Follow- n Positive P rtum
Dzsrlzrst;n S:I’Z:ﬂslsnlg zflee ing - Follow-Up on Positive Postpartu 54.17% 60.53% 46.67% NA 48.06% NA 67.76% 59.75% 48.25%

*Rates in red font are less than the weighted average for the measure and may appear equal to weighted averages due to rounding, unless they are inverted measures.

** NA signifies demonator is less than 30.

*** |t is DHS's practice to report all first-year performance measures for informational purposes, which may not align with NCQA's practice for reporting first-year performance measures.

! Effective 01/01/2022, this information is issued on behalf of Highmark Wholecare, coverage by Gateway Health Plan, which is an independent licensee of the Blue Cross Blue Shield Association. Highmark Wholecare serves a Medicaid plan to Blue Shield
members in 13 counties in central Pennsylvania, as well as, to Blue Cross Blue Shield members in 27 counties in western Pennsylvania.

2NCQA advises to trend MY 2020 weighted averages with caution. For measure specific details, please reference the memo issued by NCQA: https:/www.ncga.org/wp-content/uploads/2021/02/20210226_HEDIS_MY_2020_Measure_Review_Memo.pdf.

3 Measures highlighted in yellow are MCO Pay-for-Performance (P4P) measures.

4 MY 2022 is first year of public reporting by DHS.

S Effective MY 2022, NCQA revised the CDC submeasures to standalone measures without making substantive changes to the measure specifications.

6 A lower rate indicates better performance for these measures.

"These measures are not assigned a HC weighted average per NCQA's HEDIS guidance that higher or lower service counts do not indicate better or worse performance impacting the ability to meaningfully interpret averages. Instead, these measures are
assigned a PA DHS Mean.

8Beginning MY 2022, the formula for this measure changed to N/D x 12000 to produce member year data.. Previously, for MY 2020 and MY 2021, the formula was N/D x 1000. Trending should be done with caution.

9 Beginning MY 2022, the discharge formula for this measure changed to Discharges/Member Months x 12000 to produce member year data. Previously, for MY 2020 and MY 2021, the formula was Discharges/Member Months x 1000. Trending should be done
with caution.

'® These measures are not based on a population of members in the denominator and NCQA does not view higher or lower service counts as an indication of better or worse performance impacting the ability to meaningfully interpret averages. These measures
are also already presented for each MCO as an average.

MY 2021 is first year of public reporting by DHS.



