DHS Quarterly Licensing Report
Quarter Four 2021 — October, November, December 2021

The Department of Human Services licenses residential and day programs and services across
five licensing offices — the Office of Child Development and Early Learning (OCDEL), the Office
of Children, Youth, and Families (OCYF), the Office of Developmental Programs (ODP), the
Office of Long-Term Living (OLTL), and the Office of Mental Health and Substance Abuse
Services (OMHSAS). DHS and the Wolf administration are committed to upholding quality of
care and services in licensed care settings, working with providers to address concerns and
regulatory violations in a timely manner when identified, and holding providers accountable
through provisional licenses and license revocations.

DHS is committed to transparency and accountability, and in the spirit of this, DHS is
consolidating information about licensing actions taken in the past quarter. More information
about provisional licenses issued and licenses revoked can be found in the following provider
directories:
e To view licensing reports for child care providers licensed by OCDEL, visit
www.findchildcare.pa.gov.
o To view licensing reports for service providers and residential settings licensed by ODP,
visit the HCSIS Services and Supports Directory
e To view licensing reports for all other providers licensed by OCYF, OLTL, and OMHSAS,
visit DHS’ Provider Directory

OCDEL

OCDEL certifies and oversees child care providers in licensed centers and home-based settings
across Pennsylvania. From July through September 2021, OCDEL completed 1,169 annual
inspections and 369 complaint investigations. OCDEL took action against five illegally operating,
unlicensed providers in Allegheny, Cambria, Cumberland, Northampton, and Lancaster
Counties.

OCDEL also issued provisional licenses to the following providers:

IName of Fauhty.County_Type of Llcense-Llcensed Capamtym

Playarts Philadelphia Child Care Center | 999
My Nana’s Child Lehigh Family Child Care | 6
Care Home

Just Kiddin LLC Luzerne Child Care Center | 62
Scott Primary Allegheny Child Care Center | 999
Boys & Girls

Clubhouse

Children’s Family = Cumberland Child Care Center | 119
Center

Hands on Luzerne Group Child Care | 10
Learning Program Home

AA to ZZ Child Dauphin Child Care Center | 96

Care and Learning
Center


http://www.findchildcare.pa.gov/
https://www.hcsis.state.pa.us/hcsis-ssd/ServicesSupportDirectory/ServicesSupportHome
https://www.humanservices.state.pa.us/HUMAN_SERVICE_PROVIDER_DIRECTORY/
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Learning

Academy

Play & Learn Blue A Montgomery Child Care Center | 78
Bell

Mary E. Smith Allegheny Family Child Care | 6
Family Child Care Home

Home

King’s Joy of Dauphin Family Child Care | 6
Reading Learning Home

Center

*Providers with “999” are those providers licensed to serve school-age only children in a school setting.

OCDEL revoked licenses from the following providers:

IName of Facility-County_Type of License-Licensed Capacityl]

Fresh Start Child Lancaster Child Care Center | 93
Care LLC
New Creation York Child Care Center | 105
Station
Altagracia Lehigh Family Child Care | 6
Herrera Day Care Home
Philly Tots Philadelphia Child Care Center | 29
Learning
Academy LLC
Alphabet Philadelphia Child Care Center | 34
Academy of
Philadelphia
Felicia Bethune Philadelphia Family Child Care | 6
FCCH Home

OCYF

OCYF oversees Pennsylvania’s state-supervised, county-administered child welfare system. In
this role, OCYF licenses county child welfare offices as well as private service providers that
offer residential and day treatment and care, foster and adoption services, secure care, and
transitional living settings. From July through September, OCYF completed 201 annual
inspections and 1,167 complaint inspections.

OCYF issued three provisional licenses:

IName of Faahty.County_Type of Llcense-Llcensed Capacntyl]

Shuman Juvenile | Allegheny Chapter 3800 120
Detention Center Child Secure

Detention
Luzerne County Luzerne County Children N/A
Children and and Youth

Youth Services



Bradford County | Bradford County Children N/A
Children and and Youth
Youth Services

OCYF revoked a license from the following provider:

!Name of Facility-County_Type of License-Licensed Capacity!

Shuman Juvenile | Allegheny Chapter 3800 120
Detention Center Child Secure
Detention
ODP

ODP licenses facilities that provide care and services to individuals with intellectual disabilities
or autism. Facility types are community living homes, life sharing homes, prevocational and
adult training facilities. From July through September 2021, ODP completed 242 annual
inspections and 88 complaint investigations.

ODP issued five provisional licenses:

!Name of Facilit Count ype of License-Licensed Capacityﬂ
EIG Services Allegheny Chapter 6400 — 23
Community Group
Home
A Helping Home Allegheny Chapter 6400 — 14
Community Group
Home
Resources for Lehigh Chapter 6400 — 25
Human Community Group
Development Home
Typical Life York Chapter 6400 — 81
Corporation Community Group
Home
Hope Enterprises Lycoming Chapter 6400 — 40
Community Group
Home

ODP revoked or did not renew the license of the following provider:

Name of Facilit Count ype of Provide Licensed

Capacity
Keliser Adult Care Allegheny Chapter 6400 — 8
Services Community

Group Home

OLTL
OLTL licenses personal care homes and assisted living facilities. From July through September
2021, OLTL completed 238 annual inspections and 329 investigations.



OLTL issued nine provisional licenses to the following providers:

Name of Facilit
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OLTL revoked or did not renew the licenses of the following three providers:

Name of Facilit
Christal Care
Services

Senior Care Plaza

West Side Manor

OMHSAS

Count
Philadelphia
Allegheny
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Home
Personal Care
Home
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30
45

16

OMHSAS licenses a variety of mental health treatment services and supports for both adults
and children. Services include both residential services such as Community Residential
Rehabilitation (CRR) services, long term structured residences (LTSR) and residential treatment
facility for adults (RTF-A) and non-residential services such as Outpatient Psychiatric Clinic,
Partial Hospitalization, Psychiatric Rehabilitation services, among others. From July through
September 2021, OMHSAS completed 476 annual inspections and 156 complaint inspections.

OMHSAS issued provisional licenses to the following providers:

Name of Facilit

Type of
License

Licensed
Capacity
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Institute

Psychiatric Care
Systems

Dauphin

Snyder

Luzerne

Washington

Fayette

Chester

Washington

Outpatient

Adult
Residential
Treatment
Facility
Psychiatric

Rehabilitation

Services
Outpatient

Psychiatric
Outpatient
Clinic
Intensive
Behavioral
Health
Services
Outpatient

N/A
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