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CWDS Online Monitoring
Highlights of Past Topics and Functionality

Activity/ Email Message Channel Date(s) 

CWDS 2.0 New LWDA Contact & LWDB Member Functionality and 
Details Email 5/3/2024

LWDB Staff Readiness Call Microsoft Teams 5/21/2024 

Announcement for Virtual-Instructor-Led Trainings (vILT): LWDA 
Contact & LWDB Membership Functionality Email 6/3/2024 

Virtual-Instructor-Led Trainings (vILT): CWDS 2.0 LWDA Contact & 
LWDB Membership Functionality* Microsoft Teams 6/18/2024; 6/20/2024

Announcement for CWDS 2.0 New LWDA Contact and LWDB 
Member Functionality Full Launch Email 7/1/2024

1st Step LWDA Contact & LWDB Membership Functionality Post-
Implementation Support Sessions (Office Hours)

Microsoft Teams 7/2/2024; 7/9/2024; 
7/11/2024; 7/16/2024; 
7/18/2024 



CWDS Online Monitoring
Program Year Monitoring Highlight – Online Monitoring Access



CWDS Online Monitoring
Program Year Monitoring Highlight – CWDS 2.0 Home Page



CWDS Online Monitoring
Program Year Monitoring Highlight - Dashboard



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Program Year Monitoring Highlights – Monitoring Tool



CWDS Online Monitoring
Technical Assistance Plan

Activity/ Email Message Channel Date(s) 
Virtual-Instructor-Led Trainings (vILT): CWDS Online Program Year 
and LWDB Recertification Monitoring Functionality, PART I*

Microsoft 
Teams

8/20/2024; 
8/22/2024

Announcement for CWDS 2.0 New Program Year and LWDB 
Recertification Monitoring Functionality Full Launch Email 10/1/2024

CWDS New Online Program Year and LWDB Recertification 
Monitoring Functionality Statewide Launch 10/1/2024

CWDS Online Program Year and LWDB Recertification Monitoring 
Functionality Post-Implementation Support Sessions (Office Hours)

Microsoft 
Teams

10/8/2024; 
10/10/2024

Virtual-Instructor-Led Trainings (vILT): CWDS Online Program Year 
and LWDB Recertification Monitoring Functionality, PART II*

Microsoft 
Teams

10/22/2024; 
10/24/2024

Announcement of available Job Aides Email TBD 



https://www.dli.pa.gov

RA-LI-BWDA-OS@pa.gov

Oversight Services

Thank you!
717.787.6352
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