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Driver and Vehicle Services Update Bulletin 
 

 

Agents are required to ensure all their employees receive PennDOT’s Driver and Vehicle Services update 
bulletins. This bulletin may be downloaded by visiting the Driver and Vehicle Services website at 

www.dmv.pa.gov.  

 

   

 
New Driver and Vehicle Services Website 

As a valued PennDOT partner, we wanted to share that the PennDOT and Driver & 
Vehicle Services (DVS) websites were refreshed and migrated into the new pa.gov 
format launched earlier this year. State agencies have been adopting this new pa.gov 
look and feel throughout 2024.  
 
Now that DVS has applied this update, we wanted to share some key updates to help 
you get acclimated to the new web pages: 
 

• To ensure there is “no wrong door” to access Commonwealth services, all 
service content from DVS was pulled into the statewide directory on pa.gov.  

o These new service pages will still be linked to other content within the 
DVS site, just housed in this new location.  

o The service directory is part of the main site navigation and featured 
prominently on the pa.gov homepage for easy access.  

o Examples of DVS services: renewing a vehicle registration, getting a 
driver’s license, and more. 

 
• DVS still has its own webpage. 

 
• We consolidated PennDOT contacts from across the site into one database that 

can be searched, filtered, and linked to specific regions or business areas to help 
users find information more easily. 
 

• We converted our registration plate options into accessible search hubs, allowing 
users to more easily view and find specific registration plates. 
 

Many of the features you’ve come to rely on remain on the site, such as Forms and 
Pubs and the Business Partner Resource Center and the Medical Reporting Information 
Center.  
 
We worked with the Commonwealth’s web vendor to set up redirects for most pages of 
the PennDOT and DVS sites, but if you can’t find something, please reach out to your 
point of contact at DVS.  
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http://www.dmv.pa.gov/
https://pa.gov/en/services.html
https://www.pa.gov/en/services/dmv/renew-vehicle-registration.html
https://www.pa.gov/en/services/dmv/get-a-driver-license.html
https://www.pa.gov/en/services/dmv/get-a-driver-license.html
https://www.pa.gov/en/agencies/dmv.html
https://www.pa.gov/en/agencies/penndot/about-penndot/contact-us.html
https://www.pa.gov/en/agencies/dmv/vehicle-services/registration-plates.html
https://www.pa.gov/en/agencies/dmv/forms-publications.html
https://www.pa.gov/en/agencies/dmv/forms-publications.html
https://www.pa.gov/en/agencies/dmv/resources/business-partners.html
https://www.pa.gov/en/agencies/dmv/resources/medical-reporting.html
https://www.pa.gov/en/agencies/dmv/resources/medical-reporting.html

