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Document Purpose 
The Commonwealth of Pennsylvania (CWOPA) Department of Banking and Securities (DoBS) has 
launched a DoBS Portal to allow for consumers to file a concern/complaint with the Consumer 
Services Office. All concerns/complaints will receive a case number. This document will provide 
consumers the steps on how to use the DoBS Portal to submit a case to the Consumer Services 
Office.  

DoBS Portal Information 
The DoBS Portal can be accessed using the URL provided below: 
https://www.portal.dobs.pa.gov/  

Access and User Authentication 
The DoBS Portal uses Keystone authentication which is used across other Commonwealth of 
Pennsylvania websites. The user will need to create a Keystone Login Account to proceed with using 
the DoBS Portal.

https://www.portal.dobs.pa.gov/
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The user will be directed to the below screen when they select the “Log In” button from the previous 
screen shot.  
• If the user already has a Keystone Login, complete the log in information.
• If the user does not already have a Keystone Login, select “Register”.

New User 
A new user will be directed to the below page to complete the necessary fields to create their new 
Keystone Login. 
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NOTE: You will be directed to log in with your new user name and password. 

New and Current User 
You will be directed to the multi factor authentication page. The user will select how they want 
to receive their one-time passcode (OTP) (email or phone).  
In the below screenshot, the user has not added a phone number as a one-time passcode (OTP). 
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If the user selected “email” the one-time passcode will be sent to your email and will look like the 
below screenshot. 

Filing a Complaint
Once you are logged into the Portal via Keystone Login, you will see the below. 
To file a new case with the Consumer Services Office, select File New Complaint in the 
upper right hand corner. Once you start to file a concern/complaint, you will have to return 
to this page to view any updates or complete the filing of a case. You will receive an email 
informing you when you have communication from the Consumer Services Team, this will 
appear in the DoBS Portal as a pending task. 
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Complete all consumer contact information.  All fields with an * must be completed or you will not 
be able to submit the case. There is also the option to save a draft to come back and complete the 
submission at a later date. Once done, select Next. 

Complete the information regarding the entity with whom you have concerns. Be as 
specific and accurate as possible. Select Next. 
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Check the appropriate box for your issue. Select Next. 

If your issue is not listed, select Other Service/Product. Select Next. 
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Provide a detailed description of your concerns. Attach any documents you wish to share in support 
of these concerns. Select Next. 

In order to finalize your submission, you must check the box to confirm the information you have 
provided may be shared. Click Submit. Once the case has been processed, you will receive an email 
notification which will allow you to log in and view the status of your case. 
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Checking the Status of a Complaint

Once the Consumer Services Team reviews your case, you will  be assigned a task. This could be a request 
for additional documents and/or correspondence regarding the status of your case. When there is a 
change in the status of your case you will receive an email alerting you of a new task. You will then log in 
to the DoBS Portal where you will be able to open the assigned task. 

Once you open the task – you will be able to attach documents and/or reply to any 
correspondence if needed. Once you have completed the task, click Submit. 
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Once you have successfully completed the task, it will no longer show on the main portal 
screen. 
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