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YBaxaeMmbi/yBaxxaemas (poautenb/onekyH/noaartenb xanoobbl)!

Bbnarogapum Bac 3a obpalleHune B Bropo cneumnanbHoro obpasosaHunsa (Bureau of Special
Education (BSE)) n npegoctaBneHHyt0 BO3MOXHOCTb OKasaTb BaM NMOMOLLb B JaHHOM BOMpPOCE.
lMpocm BHMMATENBLHO O3HAKOMMWTCS C NMpunaraembiMy Matepuanamu. Ecnu y Bac ectb
Bonpockl, obpawanteck B cry0y ConsultLine no TenedoHy 1-800-879-2301 mnn B BSE no
TenedoHy (717) 783-6913.

Mpouenypa paccmMoTpeHus xanobbl HauMHaeTca ¢ MoMmeHTa, korga BSE nonyyaet
NMOAMNMUCAaHHYIO M 3anosTHeHHY dopMmy xanobbl. BSE 0653aH0 n3yuntb obcTosiTensctea 1
npeacrasutb OT4yeT 0 paccmoTpeHun xanobel (Complaint Investigation Report (CIR)) B
TeyeHne 60 gHen. B cnyvyae obHapyxeHus HapyleHuin TpeboBaHui wrtaTa mnun degepanbHbiX
TpeboBaHuin MecTHbIli opraH o6pasosanusa (Local Educational Agency (LEA)), T.e. yupexaeHune
NMPOMEXYTOYHOIO YPOBHS, LUKOSTbHBIA OKPYT, YapTepHas LUKona, permoHarbHbIn odurc
(Philadelphia), odmumansHo yTBEPXKOEHHAs YacTHas LIKOSa U T.M. NOAYYnT yKasaHue
YCTPaHUTb HeJOCTaTKu.

PaccmoTpeHune KaxaoWn xxanobbl MopyvaeTcs KOHCYNbTaHTy Mo cneumanbHOMy 06pa3oBaHuio
(Special Education Adviser (SEA)) — cotpyaHuky BSE.

e KOHCynbTaHT CBSXETCH C BamMu No TenedoHy, 4Tobbl BbISCHUTL 06CTOATENBCTBA
Xanobbl. Bbl MOXeTe BCTPETUTLCA C KOHCYNbTAHTOM IMYHO B MOMELLEeHUN
rocy4apCTBEHHOro yypexaeHns B obbluHOe paboyee Bpewms.

e KoHcynbTaHT NONpoOCUT Bac ykasaTb APYrnX nvu, KOTopble MOryT 6biTb 0CBEOOMMEHbI O
dakTax, N3NnoXeHHbIX B xanobe, n nobecegyer ¢ HUMU B pasyMHOM obbeme, npexae
yem Byget coctaBneH otyeT. (Mo BbIGOPY)
lMucbMo € nogTBepXAeHNEM 06CTOATENBCTB Xanobbl Oy4eT HanpaBreHo BaM Mo noyte.

e Ecnu paccmatpuBaemble BOMPOCHI BbIXOAAT 3a paMku topucaukumm BSE, Bbl nonyynte
nMucbMeHHoe yBeaoMneHne o6 atom. Bam BygeT npegoctaBneHa KOHTakTHas
WHpopMaLma Opyrnx areHTCTB, KOTopble, BO3MOXHO, CMOTYT OKa3aTb BaM MOMOLLb.

o KoHCynbTaHT MOXeT MpOoBecTU paccrnegoBaHne Ha mecTte B LEA nytem nsyyeHus
COOTBETCTBYIOLLMX JOKYMEHTOB U ONpoca nepcoHana.

e [lo Bbinycka 3akntoumtenbHoro CIR Bbl MOXeTe B YCTHOW UIM MUCbMEHHOW dhopMe
npegocTaBNATb AONONMHUTENBHYO MHAOPMALMIO.

e 3aTeM KOHCYnbTaHT npoaHanuanpyeT daktbl U coctaBuT CIR B NUCbMEHHON chopme.

e KoHcynbTtaHT Hanpasut CIR pykoBoguTenio nogpasgeneHns Ha paccMOTPeHME U
nepecMoTp.

e CIR 6ygeT npegcrasrieH nocne yTBepXaeHUs pykoBoguTenemM nogpasgeneHus.

Kaxngasi 3 CTOpoH MOXeT 3anpocuTb NOBTOpPHOE paccmoTpeHue pesynbtatoB CIR, ecnu
nmeeTca MHdopMaums, koTopas He bbina nssectHa Bo BpeMs coctaBneHus CIR u kotopas
MOXET MOBMUATb Ha 3aKMNioYeHne U Mepbl Mo UCMPaBIEHNIO HapYLLEHWUIA, a Takxe B criyvae
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Hecornacusi ¢ 3akni4YeHmemM UM MepamMmu no MCrNpaBIiEHUIO HapyLeHun, npueegeHHsiMu B CIR.
BSE ponxHo nonyuntb 3anpoc Ha NOBTOPHOE pacCcMOTpeHue He nosgHee vyem Yepes 10 gHen ¢
Aatbl Bbinycka CIR. o ero nony4eHun pykoBoauTenb NoApasaeneHns paccMoTpUT OT4HET U
onpegenut, TpebyeTca nn BHecTu nonpasku B CIR unu HanpaButb 3anpoc Ha NOBTOPHOE
paccMoTpeHue.

CTOpOHbI MOTyT yperynupoBaTth NpeaMeT Xanobbl caMocTosaTenbHO. B cnyyae yperynmpoBaHus
BCEX CMNOPHbIX BONpocoB ctopoHamu LEA npencraBut nogreepxaeHne B NMCbMEHHON dhopme
3a nognucblo nogaTens xanobbl. BSE HanpaBUT NMCbMO O CHATMM anobbl nogaTtesnto Xanoowl
n LEA, 4toGbl NpekpaTnTb NPOLECC pacCMOTPEHMS Xanobbl.

MopaTtenb xanobbl Takke MOXET 0TO3BaTb €e Mo CBoeMy YCMOTpeHuMto. KOHCYnbTaHT CBAXeTCS
¢ nogarenem xanobbl 1 3anpocuT hopmarnbHoe NUCbMEHHOe yBeaomMneHne, a BSE HanpaBut
nogarernto xanobbl nogTBepXxaatoLee NMcbMo 06 OT3biBE XKanoobl.

CTOpOHbI MOryT Ha4yaTb NPUMUPUTENBHYO Npoueaypy Ha nobom atane. Ecnu cTopoHbl
obpallaTcs K NPUMUPUTENBHON Npoueaype Unun UHbiM anbTePHATUBHBIM CpeaCcTBaM
YPErynmpoBaHusi CNopoB, HanpumMep YMNpoLLEHMNIO UHOVBUAYANbHON NporpamMmmbl 00y4YeHust
(Individualized Education Program (IEP)), cpok paccmoTpeHus xanobbl MoxeT 6blTb NpoaneH
Ha nepuopg 6onee 60 aHen.

HopmaTtuBHas 6a3a

Mudopmaums no xanobe: cornacHo ®epepansHomy npasuny (Federal Regulation) (34 CFR
§300.153), onsa nogaun xanobbl NnpeaycMoTpeHbl obsa3aTtenbHble ycnosus. [lanee npuseneH
TEKCT 3TOro npasuna.

300.153 lMopgaya *anoobl.

a) JTio6oe dusmyeckoe nnu topuandeckoe NULO MOXET B COOTBETCTBUM C npoLeaypamu,
onucaHHbiMK B §§300.151-300.152, nogaTtb NMCbMEHHYIO anoby 3a cBoen NOANUCHIO.

(b) YKanoba gomxHa BknovaTe cnegyoulee:
(1) yTBEpXAeHWe, YTO rocygapcTBeHHOe yypexaeHne Hapywmno TpebosaHns
Yactn B 3akoHa unu HacTosiLLen YyacTu;

2 hakTbl, Ha KOTOPbIX OCHOBAHO AaHHOE YTBEPXAEHME;

3 NoAMNUCb U KOHTaKTHYO MHOopMaumio nogaTtens »xanobbl; a Takxe,

(4) ecrnv yTBepxaaemMble HapyLleHus Obiny JonyLieHbl B OTHOLWEHMN KOHKPETHOro

pebeHka:

(1) nmd, hamunuio 1 agpec NpoxmeaHusa pebeHka;

éii) Ha3BaHWE LUKOIbl, KOTOPYIO MOCeLLaeT pebeHOK;

i) ecnu pebeHoK unm NogpocTok snseTcs 6e340MHbIM (B MOHUMaHUK

pasgena 725(2) 3akoHa MakkuHHW-BeHTO 0 nomown 6e3g0MHbIM
(McKinney-Vento Homeless Assistance Act) (42 U.S.C. 11434 a (2)), —
NMEIOLLYIOCS] B PACMOPSHKEHUN KOHTAKTHY MHdopmaumio pebeHka u
Ha3BaHWe LUKOIIbl, KOTOPYHO OH MOCELLaET;

(iv) onucaHune xapaktepa npobnembl pebeHka, BKNoYas OTHOCALMECS K HEN
daKkTbl; a Takke

(V) BapuaHT pelueHns npobnembl, ecrniv TakoBoW MMeeTCa U AOCTYNeH
CTOPOHE Ha MOMEHT noJayn xanoobsbl.
(© YKanoba gomkHa ccbinaTbCsl Ha HapyLleHUe, UMEBLLEE MECTO He boree yeM 3a OAuH

rog Ao AaTbl nony4eHus xanobel B cootseTcTBmM ¢ §300.151.

(d) CTtopoHa, nogatoLias xanoby, oormkHa HanpaBuTb Konuto xanobbl B LEA nnu
rocyugpcgaeHHoe yypexaeHue, obenyxmsatllee pebeHka, 0QHOBPEMEHHO C noaayen
Xanobbl SEA.

NMopaya xanobbl TpeTben CTOPOHOM — yBeAOMIIeHNe O TpeboBaHMAX K

KOHUAEHUMAaNbHOCTU

Ecnn xanoby nogaet nuuo, He ABnsoLeecs poguTenemM uUnm onekyHom, nogatesb xanoobl
Nonyy4nT NMCbMO OT KOHCYMbTaHTa No cneuuansHOMy 006pas3oBaHUi0 C 3asBNEHUEM O TOM, YTO
0e3 paspeLueHnsi Co CTOPOHbI POAUTENEN Ha PacKpbITUE KOHpMAEHUManbHON MHopMaLmun
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BSE He moxeT oTBevaTtb HanpsiMyto KacaTtenbHO gaHHon xanobel. OgHako BSE npoeepet
paccrnegoBaHue, NoArotToBuT no ero pesynetatam CIR 1 HanpaeBuT pesynbTaTbl
HenocpeacTBeHHO poauTtento unn LEA.

BaxHble usmeHeHus B cheaepanbHbix npasunax (MpeteHsnm)

Ecnu Bbl nogasanu xanoby paHee, Bam cnegyeT 3HaTb, YTO B HOBbIX befepanbHbIX npaBunax
NPON3OLNN CyLLEeCTBEHHbIE U3MEHEHUS, KacatoLmecs npoueaypbl Nogayv u paccMoTpeHus
xanob. B Kogekc dbenepanbHbix npasun (Code of Federal Regulations (CFR)) 34 YacTtb B
BHECEHO HECKOSbKO BaXXHbIX U3MEHEHWUIN OTHOCUTENBbHO Mpoueaypbl No4a4n U pacCMOTPEHUS
xanob.

1. BSE moXeT paccrnegoBaTtb OnMcaHHble B kanobe 06CToATENLCTBA TOMLKO MPU HANU4YmMm

noanucu nopaTens,

CornacHo npaBuny, nogartenb Xanobbl JOMKEH HanpaBuUTb KONUIO xanobbl B LEA.

MopaTtenb xanobbl OMXEH NPeAnoXnUTb cnocob paspeLLeHns Npobnemsi.

["ocynapCTBEHHOE yupexaeHne MMeeT BO3MOXHOCTbL B OTBET MPEASIOXMTb CNocob

yOOBIETBOPEHMS XKanoobbl.

5. Pogutento, nogasLuemy xanoby, 1 rocyqapCTBEHHOMY YyUpEXOEHWIO NpefocTaBnseTcs
BO3MOXHOCTb JOOPOBOMBLHO NPOVTU NPUMUPUTENBHYIO NPOLEAYpPY.

6. MopaTtenb xanobbl NONy4YAT KONUIo YBEAOMIEHUS O NPOLECCyarnbHbIX rapaHTUsix
(Procedural Safeguards Notice) ot LEA, ecnun oH nogaet xanoby B nepBbIn pas B
TeyeHue yyebHoro roga.

hwn
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dopma xarnobbl

Bbl MOXeTe KonMpoBaTb HACTOSALLYO dOPMY, MCMONb30BaTb AOMOMHUTENbHbIE NTIUCTLI UMK
3anpocuTb AONOSNHUTENbHbIE 3K3eMnnapbl popmbl, ob6paTmBmce B cnyxby ConsultLine no
TenegoHy 1-800-879-2301 mnnu B bBropo cneumnanbHoro obpasoBaHua (BSE) no tenedoHy
717-783-6913.

YKaxuTe npeanouvTuTesibHble CNOCOObI ANA CBA3U C KOHCYNIbTAHTOM,
Ha3Ha4YeHHbIM ANl PACCMOTPEHUSI HacTosILLEeN Xanobbl:

C Mo TenecoHy (yka3aTb HOmMep):
Yao6Hoe BpemsA AnA 3BOHKa (B 0ObIYHOe paboyee Bpems)

O Mo anekTpoHHOW nouTte (yKa3aTb agpec):

] JNInyHasa BcTpeya B rocyaapCTBEHHOM YyYpexXaeHUn B oObIYHOE pabouee Bpewms.
BcTpeua MoxeT NpoxoauTb B NOMELLEHUMW LUKOMbl UMW YYPEXAEHNS MPOMEXYTOUYHOIO
YPOBHSI, B KOTOPOM €CTb BO3MOXHOCTb cAenatb KONun SOKYMEHTOB.

Bbl nopaeTe xanoby oT UMeHU KOHKpeTHoro pebeHka? [ [a O Het

YKaXute Ballu KOHTaKTHble AaHHble, OTMETUB, KeM Bbl NPUXoaUTECH pPeBeHKy, U
noanuwuTe coopmy.

Uma n doamunus:

Appec:

TenedoH:
JdomaluHunn:
Pabouun:
Mo6unbHbIN:

Appec an. noyTbl:

Kem Bbl npuxogutecb pebeHKy unu geTam:
[0 Pogutenb 0 AgsokaTt [ TlpeactaButesnib NHTEPECOB O Opyroe
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NUma, bamunua n agpec npoxmBaHua pebeHKa, LWKONa v WKONbHbIN OKPYT.

Nma pebeHka:

Hdata poxaeHus:

Appec:

PebeHok obyyaeTcA B LiKkone B HacTosiwee Bpema? (] [a [ Hert

Ecnu pa, ykaxute, rae pebeHoK npoxoauT obyyeHMe no nporpamMmme B HacTosiliee BpeMms:
3paHue WKonbl:
LLKONbHbLIA OKpYT:
YapTepHas wkona:

3anonHuTe MoJsibKO B TOM Crlyyae, ecrniv xanoba nogaeTca oT UMeHu 6e340MHOro
pebeHka unu nogpocTka.

KoHTakTHOE nunuo:

TenedoH:

HapyweHune umeno mecto B TeueHue npoweawero roga? Ecnu pa, ykaxure
TOYHYIO UM NPUMEPHYIO AaTy.

Dara:

OnA BbIACHEHNA 06CTOATENbCTB, ONUCAHHbIX B HAaCTOsILLEN Xanobe, npowy
npoBecTu onpoc cneayrowmx nuu: (HeobsasarenbHO)

Homep TenechoHa/appec

Umsa v hamunus MNMpodeccusa/nomkHoCTb 3J1. NOYThbI
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N3noxuTe cyTb HapyleHus unm NnpobrnemMbl, KOTOpble, NO BalleMy MHEHUIo,
umenu mecto. Moapo6HO onuwKUTe XapakTep NpPoGneMsbl.

Mepeuncnurte dakTbl, NOATBEPXKAAIOLME BaLly XKanoby.

OnuwunTe, KAKNMM CNOCco6oM, NO BalleMy MHEHUIO, NMpoGremMa MoXeT ObITb
pelweHa.

Y1061 BSE Morno npoeectu paccnegoBaHue, NopA Xanob6on OoMmKHa CTOATbL Balla
noanucb. Konuio aaHHom kanobbl Takxke cneayeT HanpaBuTb B MecTHbIN opraH
ob6pasoBaHusa (LEA). NpocTtaBMB cBOIO Nognucb HUXe, Bbl noaTBepxaaete BSE, uto
HanpaBuIu Konuio xanobbl B LEA.

Mopnucb Jata

BepHuTte gaHHyo chopmy no agpecy:
PDE/BSE
Division of Compliance Monitoring and Planning
607 South Drive, 5th Floor - East Wing
Harrisburg, PA 17120

ConsultLine — nuuo, oTBeTCTBEHHOE 3a paccmoTpeHune xanobbl (Call Resolution
Process (CRP))

UHnumanbi Oarta
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