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uAspire is a national 
nonprofit organization 
hyper-focused on 
college affordability 

About uAspire Transform 
Systems

Train 
Practitioners

Advise 
Students

Students



Last year, we trained 4,200+ 
college access professionals, 
serving 780,000+ students 
across the country.



About Your Trainer     
Meghan McComb (she/her)
Training Specialist

• Located in Michigan

• Former advisor with Michigan State 
University College Advising Corps

• I love to bake!



• Pre-Survey

• Financial Aid Offer Basics

• Key Terminology

• Financial Aid Offer Examples

• uAspire’s College Cost Calculator

• Appeals & Next Steps

• Post-Survey

Agenda



By the end of today’s training, you will be able to:

• Explain financial aid offer jargon in student-friendly terms

• Identify financial aid offer best practices and common ways 
they can be confusing

• Use uAspire’s College Cost Calculator to accurately compare 
college costs

• Recognize next steps after the aid offer

Learning Objectives



Pre-Survey



Financial Aid 
Offer Basics



Financial Aid Offer FAQs
What is a financial aid offer?
• A list of the types and amounts of financial aid a college 

is offering a student for one year of school

Where can students find their aid offers?

Mail Email Portal



Financial Aid Offer FAQs 
When should students expect their aid offer?
• Usually students can expect to receive offers between 

February-May (4-year colleges); late spring/summer (2-
year colleges) 

• Institutions did not receive FAFSA data until March this 
year, resulting in delayed aid offers

Why is it important to review aid offers?
• Let’s look at an example…



What red flags do you see?

Missing COA



Messaging for Students

CELEBRATE
Acceptance Letters

DECIDE
After Reviewing & 

Comparing Aid Offers

THEN



Key 
Terminology



Cost of Attendance (COA)

COST OF 
ATTENDANCE

DIRECT COSTS

TUITION & FEES

HOUSING & MEAL 
PLAN

INDIRECT EXPENSES

BOOKS & SUPPLIES

TRAVEL/MISC.



GRANTS & 
SCHOLARSHIPS

NOT INCLUDED
Loans or Work-Study

DIRECT COSTS

TUITION & FEES

HOUSING &            
MEAL PLAN

NOT INCLUDED
Indirect expenses such as 
books, transportation, etc.

ESTIMATED BILL 
BEFORE LOANS

GRANTS & 
SCHOLARSHIPS

NOT INCLUDED
Parent PLUS Loans &     

Work-Study

FEDERAL & 
STATE LOANS

WHY NOT?

Estimated Bill efore LoansAfter Loans 
DON'T FORGET 
THE INDIRECT 

EXPENSES!

AFTER LOANS



Why Exclude?
Work-Study
• Not guaranteed

• Student must find a 
job and work to earn 
the money

• Earnings aren’t 
available to pay fall bill

Parent PLUS Loan
• Not guaranteed 

• Parent must apply 
and qualify

• Eligibility based on 
credit not income



Financial Aid 
Offer Examples



Financial Aid Offer Examples 
• Let’s review the format of two aid offers

• Please chat in what you notice: What is helpful 
about this offer? What is confusing?



Missing COA



Estimated Cost of Attendance



Student-Friendly Formatting

Includes student 
information

Includes student 
information

Provides total cost 
of attendance



Calculates estimated bill 
before and after loans

Separates gift aid from 
loans (and work-study)

Labels types and 
sources of aid

Student friendly Formatting - 2



Includes actionable 
next steps

Student friendly Formatting - 3



uAspire’s Policy Work

Of 515 colleges, 
one-third didn’t 

include costs

Of 455 colleges, 
136 terms for the  

unsubsidized 
student loan

194 institutions 
had 23 different 
ways to calculate 
remaining costs

Financial aid 
offers from 
515 colleges

Direct Unsub Stafford
DL Unsubsidized Loan
Est Fed Direct Unsub Loan
Fed Direct Unsub L
Federal Unsubsidized Loan
Stafford Loan-Unsub
Unsubsidized DL



College Cost Transparency Initiative 
• Provide clear, 

accurate, consumer-
friendly information 
about college costs & 
aid eligibility

• 201 institutions 
already using CCT 
standards



uAspire’s 
College Cost 
Calculator



uAspire’s College Cost Calculator - 2






Cost Calculator Student Guide



• We’ll walk through entering a sample financial 
aid offer into the College Cost Calculator

• Student: CJ Baker
• College: uAspire University

Let’s Practice Together



Detailed offer of Financial assistance



College cost Calculator



A

B



Sources 

???
???



Sources

???

???

???0



Sources  

???  



Other expenses



Used to estimate 
overall loan 

indebtedness 

Students can 
upload their aid 

offers to help them 
stay organized



Financial Aid Offer Summary



What would you 
say to CJ if he 
wants to go to 
Dream School?



Goals of Aid Offer Review
The student…

• Understands the short- and long-term costs 
associated with each college

• Has a basic understanding of key terms 
associated with financial aid offers 

• Has a clear understanding of their next steps



Appeals & 
Next Steps



What’s An Appeal? 
• Request for the school to adjust the student’s 

financial aid offer 
Common Reasons to Appeal

 Decrease in income
 Loss of employment
 Unusually high medical 

expenses 

 Separation or divorce
 Death of parent or spouse 
 Additional educational 

expenses



Financial Aid Appeal Process

Contact 
financial aid 

office

Gather 
supporting 
information

Submit 
appeal

Check for a 
decision

Review 
revised offer 

(if approved)



uAspire Appeal Resources



What Comes Next?



Link to Loan Simulator 
on studentaid.gov

https://studentaid.gov/loan-simulator/


Post-Survey      
& Evaluation



Post-Survey



Tools Review
• PPT Slides & Webinar Recording

• Email Templates for Students

• uAspire’s College Cost Calculator 

• College Cost Calculator Student Guide

• Sample Financial Aid Appeal Letters

• How To Appeal Your Financial Aid Guide

https://www.uaspire.org/calculator


uAspire.org
uAspire’s Webinar Series
Free 1-hour webinars for college access professionals

Virtual Financial Aid Events
Presentations and 1:1 support for students and families

Student Resources
Videos, checklists and links to help students navigate the financial aid process

College Cost Calculator
Online tool that helps students compare financial aid offers

To learn more, contact Michelle Murphy: michellem@uaspire.org   

mailto:michellem@uaspire.org


Financial Aid Help Videos



uAspire Help Desk
Students can text the uAspire help desk 
number anytime. A uAspire Advisor texts 
back within 24 hours business hours to 
help them complete the FAFSA and other 
financial aid steps over text, Zoom, or 
phone.



Fafsa Support



How the uAspire Help Desk 
Works

Student/parent/partner sends a text to the uAspire help desk. The first text can be 
anything such as a “hello”, or a question. 
They will receive an auto-response to thank them and a request to agree to the 
uAspire Privacy Policy 
3 more automated questions: First Name, Last Name, Most recent high school 
attended. Counselors and other partners should answer these questions too!
Once they respond they will get a text that says a uAspire advisor will reach back 
within 24 hours (if a weekend or holiday, please give us a bit more time). Note:  The 
uAspire Help Desk is closed the week of 7/2 due to the holiday week. 
The uAspire advisor will then take the conversation from there, answering questions 
via text, sharing resources, and offering up additional support such as a Zoom 
meeting as needed 



Evaluation & 
Questions



Thank You!



Financial aid information is constantly changing.              
The content presented here reflects the best of 

uAspire’s understanding at the time of publication.
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