
PIERS Business Partner Registration Guide 

1. Click on the PIERS Business Partner Registration link below.

PIERS Business Partner Registration

2. If you are not already registered as a Business Partner, click Next to begin the registration
process. If you are already registered as a Business Partner for access to other Commonwealth
applications, click on the Requesting PIERS access with your existing Business Partner ID (B-)?
Click Here link to request access to PIERS.

https://www.hhsidm.state.pa.us/iam/im/businesspartnerspub/ca12/index.jsp?task.tag=PIERSBusinessPartnerRegistration


3. Complete all required fields on the User Profile Information page and then click Next.  
 

 

***Please note that users using Microsoft Edge will receive an error message when completing 

the Phone Number (m) field and will need to use another internet browser other than 

Microsoft Edge.  

***Please note that the password entered is the password that you will use to initially login to 

PIERS. 

 

 

 

 

 

 

 



4. Complete all required fields on the Organization Information page. The required fields are 

Organization Name and Organization Identification (Organization Identification is the 

Organization’s 9-digit FEIN). After completing the required fields, click Next.  

 

*Please note that if your organization is not found in the system, you will be prompted to create it.       

If your Organization Needs to be Created click here for additional information. 

 

 

 

 

 

 

 

 

 



5. On the PIERS Application Role page, select the PIERS Application Role that best applies to your 

role within the PIERS immunization information system and then click Next.  

 

CM HD Field Nurse-CMHD Field Nurses should select this role.  

Web User (view/add Pts, Immunizations)-Users who report immunizations via direct entry into PIERS and 

do not have a role in vaccine ordering and inventory management should select this role.  

Web User (view/add Pts, Immunizations)+ Inventory-Users who report immunizations via direct entry 

into PIERS and have a role in vaccine ordering and inventory management should select this role.  

HL7 User (view/add Pts, Immunizations)-Users who report immunizations via HL7 and do not have a role 

in vaccine ordering and inventory management should select this role.  

HL7 User (view/add Pts, Immunizations)+ Inventory-Users who report immunizations via HL7 and have a 

role in vaccine ordering and inventory management should select this role.  

School Nurse- School Nurses should select this role.  

Read Only- Users who only need the ability to view immunization records should select this role.  

 

 

 

 

 

 

 



6. On the User Release Agreement page, read the Commonwealth of Pennsylvania’s User Release 

Agreement (Management Directive), check the I have read and understood this entire agreement 

and agree to abide by it radio button, type your full name as an e-signature and then click Next.  

 

 

 

 

 

 

 

 

 

 



7. On the Security Questions page, select three different security questions and type an answer to 

each individual security question. Next, answer the question at the bottom of the page and then 

click Finish.  

 

 

 

 

 

 

 

 

 

 

 

 



8. You have now completed the PIERS Business Partner registration process. You will receive an 

email notification informing you that your request is under review with the Pennsylvania 

Immunization Registry. When your request is approved, you will receive a second email notifying 

you of your assigned Business Partner Username. You will then receive an email from RA-

DHPIERSUSERACCT@PA.GOV with a PIERS User Agreement and Account Request Form attached. 

This form needs to be completed and returned. After the form has been received and reviewed a 

final email will be sent with a link to PIERS and login instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:RA-DHPIERSUSERACCT@PA.GOV
mailto:RA-DHPIERSUSERACCT@PA.GOV


Creating an Organization 

1. If your organization does not exist, you will get the error message below with an option to

register the organization.

2. When you click Register PIERS Organization, a pop up will display letting you know that you are

leaving the Business Partner Registration site and that after you register the organization (and

receive email confirmation that the organization has been approved/created) you will have to

restart your Business Partner Registration. Click OK to continue.



3. Complete the required fields and click Next.



4. Acknowledge reading and accepting the terms of the Data Release Agreement, enter your name,

and click Finish.

*Remember that after you’ve registered the organization and have received email confirmation that the

organization has been approved, you must go back and complete the Business Partner Registration

process.




