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Introduction

Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, color, or national origin in
programs and activities receiving federal financial assistance. The law was the model for several
subsequent federal laws, regulations, and executive orders that prohibit discrimination based on sex,
disability, age, creed, low income, or limited English proficiency (LEP).

Federal agencies are charged with overseeing compliance among grant recipients and often use the "Title
VI Program" as a reference regarding non- discrimination requirements.

The protections against discrimination extend to all operations of an agency receiving federal assistance,
not just to grant-funded activity. The Civil Rights Restoration Act of 1987 clarifies the broad institution-wide
application of Title VI and other non-discrimination statutes. The term "program or activity" means all
operations, regardless of whether such programs and activities are federally funded.

Driver and Vehicle Services (DVS) is committed to providing an inclusive environment for all customers,
employees, contractors, and vendors. While specific federal and Commonwealth rules against
discrimination vary in scope and applicability, it is our policy to adhere to these principles collectively.

The Federal Motor Carrier Safety Administration (FMCSA) Office of Civil Rights is an important partner in
carrying out FMCSA 's Title VI Program regulations, which include 49 C.F.R. Part 21 and Part 303. Pursuant
to the Title VI Program Assurance, DVS has made a commitment to comply and uphold the requirements of
FMCSA. The Program Compliance Plan details how these policies are to be implemented.



COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF TRANSPORTATION
OFFICE OF HARRISBURG, PENNSYLVANIA 17120
SECRETARY OF TRANSPORTATION

Title VI Policy Statement

It is the policy of the Pennsylvania Department of Transportation (Department), in accordance
with Title VI of the Civil Rights Act of 1964, related Nondiscrimination authorities, and the
Assurances set forth in the Department's Title VI Compliance and Implementation Plan to
ensure that "no person in the Commonwealth of Pennsylvania shall, on the basis of race, color,
national origin. sex, creed, age, disability. low-income, or limited English proficiency (LEP): be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity" for which the Department receives Federal
financial assistance. Furthermore, it shall be the policy of the Department to ensure that as a
recipient of Federal-aid funding. it will ensure nondiscrimination in all its programs and activities
whether Federally funded or not. The Department is steadfast in its commitment to ensure the
uniform adoption of this policy.

Accordingly, to ensure compliance with Title VI of the Civil Rights Act and related
Nondiscrimination authorities, the Pennsylvania Department of Transportation commits to:

1. Conducting and operating each of its programs and facilities in compliance with all
reguirements imposed by, or pursuant to, Title VI of the Civil Rights Act and related
Nondiscrimination authorities;

2. Providing nondiscriminatory methods of administration for programs and to give
reasonable guarantee that the Pennsylvania Department of Transportation, sub-
recipients, sub-grantees. contractors, subcontractors, transferees, successors in
interest, and other participants of Federal Financial Assistance under such programs will
comply with all requirements imposed by Title VI of the Civil Rights Act and related
Nondiscrimination authorities; and

3. Promptly taking any measures necessary to effect compliance with Title VI of the Civil
Rights Act and related Nondiscrimination authorities.

Further, the Department's efforts to prevent discrimination will address, but not be limited to, a
program's impact upon access, benefits, participation, treatment, services, contracting
opportunities, training opportunities, investigation of complaints, allocation of funds, prioritization
of projects and the functions of right of way, research, planning, design. construction and the
environmental.

In accordance with Federal Highway Administration Regulation 23 CFR 200.9: and Title 49
CFR; Department of Transportation, Subtitie A, Office of the Secretary Part 21; and FTA
Circular 4702 1B, the Pennsylvania Department of Transportation, and the Federal Motor
Carrier Safety Administration, 49 CFR Subtitle B Chapter ll: Subchapter ‘A’ Part 303 Section
303.1 has developed procedures for prompt processing and disposition of the Title VI
complaints. Any person believing the Department or any of its sub-recipients has violated Title
VIin the administration of its programs or activities may file a complaint with the Department's
Bureau of Equal Opportunity.



Title VI Policy Statement
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Overall responsibility for this policy is assigned to the Deputy Secretary for Administration
located in the Commonwealth Keystone Building, Eighth Floor, Harrisburg, PA, Telephone (717)
787-5628. The Director, Bureau of Equal Opportunity, is appointed as the Title VI Program
Administrator and is responsible for the implementation the Department's Title VI Program in
coordination with all Department Managers/Directors and Title VI Program designees.

Individuals with questions or requiring additional information relating to this policy or the
implementation of the Pennsylvania Department of Transportation's Title VI Program should
contact the Director of the Bureau of Equal Opportunity located on the Fifth Floor of the
Commonwealth Keystone Building, Harrisburg, PA. Telephone (717) 787-5891.
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Driver and Vehicle Services (DVS) Title VI Compliance Plan Coordination

This section provides an overview of Driver and Vehicle Services (DVS). It identifies key staff, contact
information, and describes DVS' implementation of various elements of the Title VI Program Compliance
Plan.

The DVS Title VI Program Coordinators and Representatives will be trained and assisted in their duties by
the Department’s Title VI Program Specialist.

The DVS Title VI Program Coordinators, Representatives and Specialist are responsible for ensuring that all
matters relating to non-discrimination are administered effectively. The Program
Coordinator/Representative/Specialist’s responsibilities include but are not limited to:

e Ensuring that the Title VI Department of Transportation (DOT) Standard Assurances are signed
annually between federal administrative agencies and the Department;

e Ensuring that the Title VI Contract Provisions are applied to all contracts with contracting
agencies performing functions on behalf of DVS;

e Providing Title VI Program training to agency staff;

e Developing Title VI Program and related non-discrimination information for dissemination to the
public;

e Facilitating the investigation and resolution of complaints and allegations of discrimination;

e Developing and maintaining DVS' Title VI Program CompliancePlan.

Notification to beneficiaries and participants

This section describes how DVS and Bureau of Operations disseminates information to the public
regarding protections against discrimination afforded to them by the Title VI Program. It also explains
how a person may notify the agency and file a complaint regarding allegations of discrimination. DVS
and Bureau of Operations disseminates this information to members of the public via its website and
through accessible printed documents and/or forms.

Public Notice of Title VI Program Rights Link:
Title VI Program Notice to the Public.pdf (pa.gov)



https://www.penndot.pa.gov/about-us/EqualEmployment/Documents/Title%20VI%20Program%20Notice%20to%20the%20Public.pdf

PENNSYLVANIA DEPARTMENT OF TRANSPORTATION
PUBLIC NOTICE of TITLE VI POLICY

The Pennsylvania Department of Transportation (Department) hereby gives notice that it is the policy of
the Department to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights
Restoration Act of 1987, E.O. 12898, and related statutes and regulations in all programs and activities.
Title VI and its related statutes requires that no person in the United States shall, on the grounds of race,
color, national origin, sex, age, disability, income level or limited English proficiency be excluded from the
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program
or activity administered by PennDOT.

Any person who believes they have been aggrieved by a discriminatory practice under Title VI has a right to
file a formal complaint with the Department. Any such complaint must be in writing and filed with the
Department’s Title VI Coordinator within one hundred eighty (180) days following the date of the alleged
discriminatory occurrence. A Title VI Discrimination Complaint Form can be obtained from the Bureau of
Equal Opportunity by dialing (717) 787-5891 or by linking to PA DOT Discrimination Complaint Form.

If you speak another language, language assistance is available by calling (717) 787-5891 (TTY: 711).


https://www.dot.state.pa.us/public/PubsForms/Forms/EO-478.pdf

Driver License Centers, Riverfront Office Center Counter Area, and PennDOT Photo License Centers

PennDOT Driver License Centers, the Riverfront Office Center Counter Area and PennDOT Photo License
Centers displays the poster “Public Notice of Title VI Policy” in a common area available to all customers.
The Department created the Public Notice of Title VI Policy poster for all Driver License Centers, the
Riverfront Office Center Counter Area, and PennDOT Photo License Centers. The poster is published in
English and Spanish and has a QR (Quick Response Code) that will take the customer to the Bureau of Equal
Opportunity website for information on the policy and how to file a discrimination complaint.

Policy and Document Reviews

In addition to reviewing documents and plans directly associated with the Title VI Program, the Title VI
Program Specialist reviews Department publications and forms through the Department’s Clearance
Transmittal process and Forms Review process. These processes are designed to allow specialists
throughout the Department to review policies and documents for regulatory compliance. The Bureau of
Equal Opportunity is in Step 1 (internal) for both processes and will maintain a log of the reviewed
documents. The Specialist, Coordinators and Representatives also review samples of internal
communications, policies, and employee guidance statements. This is done to ensure that no policy,
practice, form, or publication proposed by the Department or its subrecipients have a disparate impact on
any group of people based on their race, color, national origin, limited English proficiency or low-income
status.

Subrecipient compliance reports
DVS does not currently disburse FMCSA funds to subrecipients.

Bureau of Operations is currently looking to seek funding for the FY2024 year. This grant is entitled the HP-
CMV Grant. Should funding be awarded to the Bureau of Operations, they are planning to grant FMCSA
funding to a sub-grantee. A commitment to obtain a Title VI Program Compliance Plan from the sub-grantee
using the FMSCA Title VI Program Compliance Plan Checklist has been agreed upon, as this is a requirement
for the sub-grantee to complete.

Title VI Program training

The DVS Title VI Program Coordinators, Representatives and Specialists are responsible for implementing a
Title VI Program training for all DVS personnel and contractors performing functions on behalf of the
Department. Training content and delivery are provided to all of PennDOT by the Bureau of Equal
Opportunity via web-based training methods. Currently, DVS Training Division works with Nicole Tylor,
Director of Equity and Including and the DEBI Department. Trainings are done on an as-needed basis,
which can occur either annually or biennial.

Other relevant training
Cross Cultural Diversity and Communication - This training course includes information on how culture and

diversity can affect communication with internal customers and external customers. It also includes
strategies for effective communication and provides information on translation services, which provides



interpretation and translation services in more than 200 languages. The training is built to provide
understanding, acceptance, and respecting different cultural backgrounds, to become better
communicators with colleagues and customers. This web-based training is mandatory for all Driver and
Vehicle Services employees.

Customer Service Training — This course demonstrates how important it is to be aware of diverse
cultures,and customs which in turn influence body language, voice tone, and words. This knowledge
allows for understanding what actions or words should or should not be used when conversing with
others from different cultural backgrounds. The training emphasizes keeping an open mind regarding
differences indiversity and improves multi-cultural communications.

Limited English Proficiency (LEP) Web-Based Training — This training has been developed for all DVS staff
by the Bureau of Equal Opportunity. This training focuses on the use of the over-the-phone interpretation
contract, appropriate use of this service, instruction on how to engage with LEP customers, and
contracted interpreters. This training is intended to be provided annually for all PennDOT staff, including
DVSstaff, and contracting agents providing services on behalf of the Department.

Limited English Proficiency (LEP)

The Title VI and related statutes and authorities’ prohibition of discrimination based on national origin has
been interpreted to mean that no person shall be denied meaningful access to services due to limited
English proficiency (LEP). These laws and authorities apply to DVS services and programs as well as those
provided by our contracting agencies. PennDOT has adopted the federal regulatory definition for LEP to
mean any person or group whose ability to speak, read or understand English is “less than very well”.
Based on the four-factor analysis provided by the U.S. Department of Transportation (USDOT), DVS will
periodically assess and update its LEP access and accommodations in programs identified by DVS and
FMCSA. USDOT has issued guidance for developing a plan regarding LEP compliance. The guidance states
that grant recipients must take "reasonable steps to ensure meaningful access to their programs and
activities by LEP persons." 70 FR 74087, 74091. A reasonable approach balances the following four factors:

e Number or proportion of LEP persons affected;

e Frequency with which LEP persons affected;

e Nature of service or program and importance to people's lives;
e Resources and costs.

A copy of the 2022 Commonwealth-wide Four Factor Analysis is available as an Appendix at the end of this
compliance plan.

PennDOT is committed to ensuring the success of the LEP Plan and offers guidance, conducts periodic
trainings and compliance monitoring of DVS programs, services, and locations. PennDOT has developed a
comprehensive LEP Plan for all Departmental functions, including DVS. This LEP Plan has been made
available as a resource for DVS staff and has been made available to the public by request or through the
PennDOT website. http://www.dot.state.pa.us/public/PubsForms/Publications/PUB%20478A.pdf



http://www.dot.state.pa.us/public/PubsForms/Publications/PUB%20478A.pdf

This plan is also available as translatable content using PennDOT’s web-based translation
feature.

https://www.penndot.gov/about-us/EqualEmployment/Pages/Limited-English-roficiency.aspx
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Non-Commercial Driver's Manual and Driver's License testing for LEP Customers

The Pennsylvania Non-Commercial Driver's Manual is available online in PDF formats in English and in 24
additional languages.
https://www.dmv.pa.gov/Driver-Services/Driver-Licensing/Pages/Pennsylvania-Driver's-Manual.aspx

The manual is also available as translatable web content using PennDOT’s web translation feature.
https://www.dmv.pa.gov/Driver-Services/Driver-Licensing/Driver-Manual/Pages/default.aspx

For general information, counter transactions, or skills testing instruction where LEP services are needed, a
family member or friend may interpret at a customer’s request, or if necessary, DVS uses the Propio
Language Line or electronic assistive translation devices to assist. Each Driver License Center has Propio
Language Line information posted and available at counters.

If a customer requires assistance and has limited-English proficiency the customer may point to the
language on the poster or counter brochure and the employee will use the (Propio) Language Line or
electronic assistive translation devices to assist at the counter for explaining needs, receiving service, and
completing forms. DVS staff will initiate the call to Propio or obtain the device based on need. DVS has
equipped locations with cordless phones for ease of use with Proprio. DVS has begun use of and
distribution of electronic assistive translating devices (Pocketalks or similar device) to assist in and enhance
LEP access and service.

To obtain an initial Pennsylvania driver's license, a person is required to have a physical completed and
must apply for a non-commercial learner’s permit. To obtain the non-commercial learner permit, the
person is required to take a non-commercial knowledge test. DVS offers the non-commercial knowledge
test electronically in audio (voice) and text formats in 25 different languages. LEP customers who have
requested a language not readily available and cannot be accommodated utilizing one of the languages
offered on the knowledge test system, may request an LEP accommodation. DVS Driver License Center
staff will discuss options for LEP accommodations for knowledge testing such as utilization of an approved
PennDOQOT interpreter.

Once the permit is obtained, the customer must successfully complete an on-road skills test to obtain the
Pennsylvania driver’s license. The on-road skills portion of the test is by appointment and administered in
English.

Prior to conducting the on-road skills test, a DVS employee provides road test instructions, conducts a
cursory safety walk-around of the vehicle, administers the knowledge of controls portion of the test, and
administers the parallel park maneuver to determine:

Whether the customer can understand instructions and directions;

Whether the motor vehicle is safe and in working order;

Has the ability and knowledge to operate vehicle controls;

Has the ability to safely judge vehicle characteristics and operate a motor vehicle.

PwnNpE
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LEP customers can use a family member or friend, request the accommodation of having an interpreter
present, or DVS staff will use other interpreter services or assistive translation device during the
instructional portion only of the road test to translate and explain the testing process, how communication
and directional instruction will be provided during testing, or to provide the Examiner feedback after the
road test has been completed. Once the test has started the interpreter services will no longer be
permitted until the test is completed.

Access to Records

DVS acknowledges its responsibility to provide access to records that demonstrate compliance with Title VI
and related non-discrimination authorities. DVS will ensure that records relating to the effective
implementation of this plan are available for review by the FMCSA upon request or by periodic submission

to the FMCSA.

To ensure that Title VI Program reporting requirements are met, the Department’s Bureau of Equal
Opportunity maintains the following:

e Alog and database of Title VI Program complaints received and their disposition;
e Alog of the public outreach activities;
e A copy of training materials relating to non-discrimination and Title VI Program compliance.

These records are confidential and PennDOT will maintain and retain files as required by the Pennsylvania
record retention schedules and in accordance with Federal guidelines.

Complaint Log

(Sample Log)

Relevant Investigation Final Notes
Date Name [DVS BEO Allegation | Class (e.g., Report Date Determin
Complaint |[Complaint race, color, ation&
Number Number national Date
origin)

A log of all complaints along with their outcomes is maintained by the Title VI Program Specialist in the
Bureau of Equal Opportunity. This log will be provided upon request to FMCSA for review.

Discrimination Prohibited

Title VI of the Civil Rights Act of 1964, prohibits discrimination based upon race, color, and national origin.
Specifically, 42 USC 2000d states that "No person in the United States shall, on the ground of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance."

The use of the word "person" is important as the protections afforded under Title VI apply to anyone,
regardless of whether the individual is lawfully present in the United States or a citizen of the United States.
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In addition to Title VI, there are other Federal and Commonwealth nondiscrimination statutes that afford
legal protection. These statutes include but are not limited to the following: Title Il of the Civil Rights Act of
1964 (race, color, religious creed and national origin), Section 162 (a) of the Federal-Aid Highway Act of
1973 (23 USC 324) (sex), Age Discrimination Act of 1975 (age), Section 504 of the Rehabilitation Act of
1973/Americans With Disabilities Act of 1990 (disability), and the Pennsylvania Human Relations Act of
1955 (race, color, national origin, sex, religious creed, ancestry, and disability). Taken together, these
requirements define an overarching Title VI/Nondiscrimination Program. PennDOT, a recipient of federal
financial assistance, must be in compliance with Title VI and provide meaningful and reasonable access.
PennDOT's Title VI Program includes other federal and Commonwealth nondiscrimination authorities which
prohibit discrimination based on age, sex, religious creed, disability, limited English proficiency and low-
income. The specific types of discrimination prohibited, shall be inclusive of those enumerated in 49 CFR
Part 21 Section 21.5.

Discrimination Complaint Procedures

In order to comply with federal and Commonwealth civil rights statutes and authorities, PennDOT has
developed procedures for investigating and tracking Title VI Program complaints filed against it and its
contracting agencies. These procedures are available to the public upon request.

Moreover, to reduce the administrative burden associated with this requirement, PennDOT’s contracting
agencies are encouraged to adopt the Department’s Title VI Program model, complaint investigation
procedures and tracking process for their own use.

Title VI Program Coordinators, Representatives and Specialists play an important role in the resolution of
discrimination complaints. When individuals have complaints of discrimination or harassment, these
Coordinators, Representatives and Specialists are required, working with the legal office and the
responsible agency official, to investigate the allegations and to engage in an interactive process to work to
resolve accommodation requests and complaints informally.

The purpose of investigating an allegation of discrimination is to determine if, in fact, discrimination did
occur, how to correct the behavior, practice or alleged discriminatory conduct, and work to prevent future
discriminatory acts.

The Coordinator/Representative/Specialist's role is to document and investigate the allegations of
discrimination. As an investigator, it is essential to exercise objectivity throughout the investigative process.
The investigator must remain impartial and unbiased throughout the investigation, gathering all relevant
facts so that the ultimate decision-maker (responsible agency official) has all of the necessary information
to enable him/her to make a determination about the complaint.

The investigator is not an advocate for the complainant or the respondent. Rather, the investigator's role is
to remain impartial and conduct every investigation with objectivity and fairness to all parties involved.

All complaints of discrimination must be handled in accordance with these procedures.

13



Complaint Disposition Process

Any person who believes they have been subjected to discrimination based on race, color, national origin,
sex, age, creed, disability, income-level or limited English proficiency (LEP) has the right to file a complaint
of discrimination under the Title VI Program. The complaint may be filed by an affected individual or their
representative and should be in writing. The complaint should be completed within 180 days of the initial
incident. If a complainant is unable to generate their own written complaint,an accommodation may be
requested and provided. A complaint generated on their behalf with a Consent/Release form will be
completed prior to complaint processing. The complaint may be filed with the DVS Title VI Program
Coordinators, Representatives, or the Title VI Program Specialist. The Title VI Program Coordinators and
Representatives are responsible for the complaint processing and the Title VI Program Specialist is
responsible for file maintenance and oversight of the program.

Filing a Complaint

Title VI of the Civil Rights Act of 1964 requires the complaint must be filed no later than 180 days after the
date of the alleged act of harm the complainant believes was discriminatory, the date the person(s)
became aware of the alleged discrimination, or the last instance when an ongoing act of harm is alleged.
The complaint must be in writing.

Complainants shall explain, as fully as possible, the facts and circumstances surrounding the alleged act of
harm and identify the individual(s) and/or organization(s) responsible for the alleged conduct.

Signed allegations of discrimination received by facsimile or email will be acknowledged and processed. If a
complainant is unable to provide a written complaint, a telephone interview will be conducted as an
accommodation to draft the complainant’s allegations and then a copy will be provided to the complainant
for confirmation, revision, and signature before processing.

The complaint will include:

e The complainant's name, address, and telephone number;
e Name and address of the individual, agency, institution, or department alleged in complaint;
e How, why, when, and where alleged discrimination occurred, and any other relevant information.

Complaints submitted after the 180-day statutory period can be reviewed by the Office of Chief Counsel
(OCC) to determine equitable tolling depending on extenuating circumstances presented by complaint(s).
Only the OCC has the authority to determine if a complaint can be accepted beyond the 180-day period.
Complainants shall submit complaints to:

Pennsylvania Driver and Vehicle Services

Title VI Program Coordinator

4th Floor, Bureau of Support Services

1101 South Front Street Harrisburg, Pennsylvania 17104

Or
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Pennsylvania Department of Transportation
Bureau of Equal Opportunity

PO Box 3251

Harrisburg, PA 17105-3251

Alternatively, complaints may be submitted electronically to RA-penndoteoreports@pa.gov. Complaints
made by phone should call 717-787-5891. Fax complaints may be submitted to 717-772-4026. Complaints
received by DVS offices and the Department’s contracting agents shall notify BEO within two (2) days of
receipt for processing consistent with these procedures.

Third-Party Complaints

If the complaint is filed by a third-party on behalf of another individual or group, then the Department’s
Title VI Program Coordinators/Representatives/Specialist will attempt to contact the named complainant(s)
(or, where the complainant is a minor child or incompetent adult, contact the victim's parent or guardian)
on whose behalf the complaint is filed to ensure that the named complainant wishes to pursue the
allegations raised on his/her behalf. If the person(s) (or his/her parent or guardian) declines to pursue the
complaint, the Department closes the complaint and informs the third-party complainant of the reason for
the closure. A memo is placed in the file explaining the steps taken and the reasons that the alleged
complainant(s) (parent or guardian) did not wish to pursue the complaint, if provided. If the person,
parent, or guardian does want to pursue the complaint, the Department provides him or her with a copy of
the Consent/Release forms for signature. If the named complainant(s) wishes to pursue the allegation(s),
the Coordinators/Representatives/Specialist will initiate the Investigatory process and work with all named
parties to work towards informal resolution.

If a third-party complainant wishes to pursue a complaint where the alleged aggrieved party does not want
to pursue or participate in an investigation, the allegation will be presented to the Office of Chief Counsel
to determine if a Department Initiated Investigation may be warranted.

Department Initiated Investigations

In order to proactively address potential discriminatory acts, policies or practices, the Department’s Title VI
Program Specialist, Representatives and Coordinators may initiate a Departmental investigation without
first receiving any formal complaints. The identification of compliance issues is a part of the routine
monitoring requirements of the Title VI Program officers. These investigations will be logged and may lead
to disparate treatment or impact determinations and departmentally initiated corrective actions. Internal
determinations of intentional discrimination or non-compliance with any provisions under the Title VI
Program will be addressed with the appropriate offices. Issues of non- compliance identified with the
Department’s contracting agents will be reported to the offending entity along with reasonable
expectations for resolution or corrections. Any instances of failure to comply with these recommendations
could lead to a determination of non-compliance which would be reported to the appropriate federal
jurisdictional agency.

Approaches to Complaint Resolution

In order to meet the needs of complainants’ efficiently and effectively, the DVS staff will engage in an
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interactive process to work to resolve issues raised in a complaint of discrimination informally, when
possible. When not resolved informally, an investigation will continue through a fact-finding process and
requests for information. Resolving a complaint to a complainant’s satisfaction is the principal goal of
the investigator, but such agreements do not absolve DVS or its contracting agencies of the
responsibility to address, correct and prevent future incidents of discrimination. Even in cases where
complainants are satisfied with the outcome of investigations or resolutions, the underlining allegations
must still be addressed and resolvedwhen found to be non-compliantwith the Title VI Program.

Findings of Non-Compliance/Compliance

In the event the Bureau of Equal Opportunity or appropriate DOT operating administration concludes there
is non-compliance with the laws/regulations as alleged, the Department will outline the recommendations
for corrective action in writing to the respondent. The respondent will be provided adequate time to
comply with the recommendations.

Contractor Oversight

Various legislative and regulatory requirements (i.e., Civil Rights, Equal Employment Opportunity, disabled
accessibility, labor protection, environmental protection, and DBE requirements) receive special attention
during the monitoring and review process. Contractor compliance is continually monitored through review
of planning documents, project status reports, field checks, project audits, investigations and/or resolutions
of complaints.

DVS staff will work together with Bureau of Equal Opportunity staff to ensure that contracting agencies
comply with the Department’s Title VI Program requirements. Contracting agencies must complete the DOT
Title VI Contract Provision, which is included with all contracts generated by PennDOT or those created by
other Commonwealth agencies where the contractor is performing functions on behalf of PennDOT. The
Title VI Program Specialist reviews the programs to ensure they meet Federal compliance standards as well
as the Department’s Title VI Program requirements. In addition, contracting agencies must provide
documentation regarding complaints, lawsuits, or civil rights compliance reviews for inspection by the
Bureau of Equal Opportunity.

In instances where non-compliance is discovered, contractors are immediately notified of the deficiencies,
recommended corrections are given, and a final date to achieve full compliance is provided. Failure to
correct the deficiencies could result in suspension of contract pending implementation of corrective actions
and/or additional investigation.

If DVS or any of its contracting agencies have previously been reviewed by FMCSA or another federal
agency for Title VI Program compliance, DVS will reference any deficiencies identified by the agency and
provide the status of corrective actions.

Status of Corrective Actions

No federally conducted compliance reviews occurred during this program year and no outstanding
corrective actions were issued or needed to be addressed by the Department or its contracting agencies.
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Community Participation Process

In order to comply with federal and Commonwealth civil rights statues and authorities, DVS has developed
procedures for engaging with the public when increasing or decreasing the number of public facilities
and/or when making changes to services provided. These procedures are articulated in greater detail in
PennDOT’s publication Every Voice Counts, Environmental Justice Moving Forward, which can be found
using the following link:

https://www.dot.state.pa.us/public/pubsforms/Publications/PUB%20737.pdf

PennDOT’s commitment to inform and work with the public are further articulated in the Department’s
Public Participation Plan (2020). This Plan is currently available on PennDOT’s website as a PDF file and as
translatable web content, which can be found using the following links:

http://www.dot.state.pa.us/public/PubsForms/Publications/PUB%20823.pdf

When addressing proposed changes to facility locations and service provided, DVS begins by reviewing
regional demographic data. PennDOT’s Bureau of Equal Opportunity periodically compiles demographic
data from the U.S. Census and additional statistical data sources to identify the location of LEP, minority
and low-income communities which may be impacted by DVS activities. This data is used for Benefits and
Burdens Analysis to assess possible disparate treatment or impacts based on these affected populations
prior to publicly proposing changes to available facilities or services.

The next stage involves customized public outreach through the use of press releases, advertisements in
local newspapers, posters and digital billboards at DVS locations, local billboards, radio, and television
announcements through local media outlets, on the DVS webpage and through the use of social media.
Public communications can be made available through the accommodation request process. All web-based
communications are translatable using the Department’s web translation feature. These communications
also include notifications to the public regarding non-discrimination protections provided under the DVS
Title VI Program. In the event DVS staff identify the need for more intensive outreach based on
demographic analysis or customer and Stakeholder concerns, public meetings will be scheduled in ADA
accessible locations on public transit routes.

Customer and Stakeholder concerns will be reviewed and addressed by DVS staff during implementation of
the proposed change.

The most notable example of this activity during the past two program years has been with the
implementation of the REAL ID program and the Department’s response to Pandemics.

As learned with Covid-19, pandemics can present unique challenges to providing in-person services
therefore require services provided to the public to be moved to on-line and virtual applications and
processing. The Department uses press conferences to communicate these changes to the public along
with on-line instruction.
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Description of Federal-Aid Programs

DVS applied for federal assistance under the grant programs described below and will be updating this
plan with the appropriate descriptions upon seeking additional assistance.

FY 2023 CDL Program Improvement Grant FM-CDL-0542-23-01-00
Driver and Vehicle Services, Bureau of Driver Licensing has a current DOT/FMCSA grant to improve the
Commercial Driver’s License (CDL) program. This grant is funding a total of four (4) projects.

e Project 1. Employer Notification System (ENS)

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to fund the
implementation of an Employer Notification Service (ENS). An ENS is a voluntary program an entity may
subscribe to that automatically sends updates to an employer when an employee has a change in driver’s
license status, is involved in a crash, or has a conviction posted to their driver record. This project would
fall under the CDLPI High Priority/Emerging Issues Cooperative Agreements and Grants category.

Federal regulations require CDL holders to report certain convictions (49 CFR 383.31) and license actions
(49 CFR 383.33) to their employer and motor carriers to check the Driver History Record (DHR) of their
drivers at least annually (49 CFR 391.25). Prompt notification of suspensions and revocations, crashes,
and other violations allows motor carriers to ensure drivers do not operate Commercial Motor Vehicle
(CMV) illegally. In a worst-case scenario, a conviction may occur the day after the motor carrier obtains
the DHR from the State Driver Licensing Agency (SDLA) and the driver does not self-report. In this case, it
could be 364 days before the motor carrier becomes aware of the conviction, while the driver may be
operating a CMV illegally with a suspended or revoked license. By PennDOT offering an ENS program,
employers may subscribe and receive timely notifications about change in a CDL driver’s current license
status, allowing the employer to take swift an appropriate action regarding the employee and ultimately
enhancing safety on the roadways.

To implement an ENS to timely send automated notifications to a motor carrier when there is a change in
the status of an employee’s CDL for reasons including, but not limited to, a conviction for a moving
violation, failure to appear, crash, driver’s license suspension, or revocation. This would also include any
other action taken against a driver’s driving privileges. Implementing an ENS will aid in compliance efforts
with 49 CFR 383.31, 383.33, 383.37, 383.51, 391.23, and 391.25, thereby improving the national CDL
Program.

e Project 2. Enhance Online Services to Add CDL Renewals and Duplicates (eGov)

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to fund
enhancements to expand PennDOT’s Online Services to offer Commercial Driver’s License (CDL) Renewal
and Duplicate driver product services for CDL holders in Pennsylvania.

Today, PennDOT offers several transactional services “online” via PennDOT’s Online Driver and Vehicle
services page. This includes but is not limited to non-commercial driver license and photo identification
card renewals, duplicates, and the ability to update addresses, vehicle renewals and change of address,
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the submission of insurance information, as well as providing payment of restoration fees. Offering these
services online is beneficial to the public allowing them to complete these transactions 24x7 at their
convenience. It is beneficial to the Department as well as it reduces the need to come into PennDOT
Driver License centers.

PennDOT has recently made systematic changes to the issuance and renewal of a commercial driver’s
license which will now allow for the renewal and purchase of duplicate CDL driving products to be
completed online. These services will allow CDL holders to complete these transactions, which are
essential to maintain a valid driving product, from anywhere at any time. This grant funding would be used
to make additional system changes which would now allow these CDL transactions to be offered online.

The funding provided by FMCSA will go toward systems changes in respect to enhancements made to
PennDOT’s Online Driver and Vehicle Services which will allow commercial driver license (CDL) holders to
complete renewal transactions and purchase a duplicate CDL driving product online.

e Project 3. iPad CDL Mobile Test Application Enhancements

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with
enhancing the iPad CDL Mobile Testing Application to allow for uploading of photos, capturing of
customer test related and required documents, and GPS test tracking information to customer records
during Commercial skills and road testing. Currently all state examiners use a PennDOT created CDL
Mobile Test App on iPads to administer Commercial skills and road testing. When testing is administered,
the examiner scores using the iPad and CDL Mobile Test App. A commercial score sheet is created
(DL403CD) as part of the testing process and becomes part of the customer’s record. Examiners, however,
do not have the ability to upload documents or photos during testing using the iPad Test Application such
as but not limited to learner permits, driver licenses, vehicle registrations, insurance information, vehicle
photos, etc. Additionally, while the iPads are connected devices through both PennDOT Wi-Fi or cellular
service and device GPS information is available, it is not tracked and documented during testing. This
enhancement will allow for GPS mapping to be uploaded to the customer’s record. This project would also
provide enhanced auditing capabilities to PennDOT with the added ability to review the uploaded
documents and GPS mapping.

PennDOT is tasked with ensuring the integrity of the CDL testing process. This project is aimed at
enhancing the ability to audit and validate documents provided during testing, review photos uploaded of
vehicle types, VINs, or related to errors, and use of approved test routes during Commercial skills and on-
road testing. Currently this information is not captured during the testing process.

The iPads have a GPS tracking mechanism that PennDOT will use to create GPS mapping of all testing
administered so that PennDOT auditors (for auditing purposes) can ensure that examiners are using the
approved testing route during the exam. The iPad desired enhancements provide another method to
ensure the integrity of the testing process.

e Project 4. Body Worn Cameras for CDL Examiners

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
implementation, use, maintenance, and storage of body worn cameras and related peripherals for
PennDOT’s seventy-nine (79) Commercial Driver License Examiners (DLEs) serving statewide at PennDOT’s
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twenty-six Commercial Driver License testing locations. During fiscal year July 1, 2021, thru June 30, 2022,
Pennsylvania CDL examiners administered approximately 3,900 CDL driving skills exams. This project will
allow PennDOT the opportunity for detailed visual audits of skill testing, enhance safety and aid in
individual employee improvement.

PennDOT is tasked with ensuring the integrity of the CDL testing process. The request for funding to
purchase body worn cameras would allow PennDOT to use this important technology to protect the
integrity and validity of the CDL testing by greatly reducing the possibility of any improper testing by
examiners.

FY 2022 CDL Program Improvement Grant FM-CDL-0497-22-01-00
Driver and Vehicle Services, Bureau of Driver Licensing has a current DOT/FMCSA grant to improve the
Commercial Driver’s License (CDL) program. This grant is funding a total of three (3) projects.

e Project 1. Drug and Alcohol Clearinghouse.

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
implementation of the Drug and Alcohol Clearinghouse (DACH). On December 5, 2016, FMCSA issued a
Final Rule which established requirements for the Commercial Driver’s License DACH, a database under the
FMCSA’s administration that contains information about violations of FMCSA’s drug and alcohol testing
program for the holders of commercial driver’s licenses (CDLs). The goal of the DACH is to improve roadway
safety by identifying commercial motor vehicle (CMV) drivers who have committed drug and alcohol
violations that render them ineligible to operate a CMV.

On October 7, 2021, a subsequent Final Rule was issued which requires States Driver Licensing Agencies
(SDLAs) to access and use information obtained through the DACH. SDLAs must not issue, renew, upgrade,
or transfer a commercial driver’s license (CDL), or commercial learner’s permit (CLP), as applicable, for any
individual prohibited under FMCSA’s regulations from performing safety-sensitive functions, including
driving a commercial motor vehicle (CMV), due to one or more drug and alcohol program violations, which
would be recorded in the DACH. Further, when notified by FMCSA’s DACH system, SDLAs must remove the
CLP or CDL privilege from the driver’s license of an individual subject to the CMV driving prohibition, which
would result in a downgrade of the license until the driver complies with return-to-duty (RTD)
requirements. The date by which SDLAs must comply is November 18, 2024. In order to comply with the
requirements of the DACH Final Rule, PennDOT must make changes to its Driver License systems.

e Project 2. Medical Examiners Certification Integration

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
implementation of the Medical Examiner’s Certification (MEC) Integration — National Registry Il (NR2)
project.

On April 23, 2015, FMCSA issued a Final Rule which requires the electronic transmission of MEC information
from FMCSA’s National Registry to the State Driver License Agencies (SDLAs). Subsequent Final Rules were
issued to extend the compliance date for SDLAs to implement. The most recent Final Rule regarding NR2
was issued on June 22, 2021, and establishes June 23, 2025, as the date by which states must follow
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meeting the requirements of NR2. Currently MECs are presented by the customer to PennDOT and
PennDOT must manually process the MEC to the customer’s record. The NR2 Final Rule facilitates the
electronic transmission of MEC information from FMCSA’s National Registry to the SDLAs.

This electronic transmission will reduce manual processing of MECs, which will lead to increased timeliness,
reduction in unnecessary downgrades, less errors, and will reduce the potential for the submission of
falsified MECs.

e Project 3. Maintenance needs for test pads

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
Commercial Driver License (CDL) test pad improvements and expansion where able. These improvements
include, but are not limited to, CDL test pad maintenance or expansion, sealing, test pad layout, test pad
line painting, or props such as cones. This would also include any configuration changes needed as a result
of newly approved and deployed Commercial Skills Testing by American Association of Motor Vehicle
Administrators (AAMVA) and ultimately FMCSA.

FY2021 CDL Program Improvement Grant FM-CDL- 0469 -21-01-00
Driver and Vehicle Services, Bureau of Driver Licensing has a current DOT/FMCSA grant to improve the
Commercial Driver’s License (CDL) program. This grant is funding a total of three (3) projects.

® Project 1. Decoupling Hazmat Endorsement Certification from Commercial Driver’s
License (CDL) — Project completed.

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding for the
decoupling of the Hazardous Material Endorsement (HME) Security Threat Assessment Certification from
the Commercial Driver License (CDL) in Pennsylvania. Under 49 CFR § 1572 and Under 49 CFR § 383, a
Federal Security Threat assessment is required for all individuals who apply for, renew, or transfer a
Hazardous Materials Endorsement (HME) on their commercial driver’s license (CDL).

Today in PennDOT’s system, the expiration of the HME Security Threat Assessment Certification is coupled
to the expiration of a standard CDL driving product which has a validity period of four years. This has
become problematic for a customer who opts into REAL ID. At the time a customer opts into REAL ID,
depending on the product expiration at time of opt-in, their product could receive a product expiration
date that extends more than four years and can have a maximum validity of eight years, which would no
longer match the HME Security Threat Assessment Certification expiration. Additionally, the decoupling of
the HME Security Threat Assessment Certification from the CDL product will allow customers the full
benefit of the five years that an HME Security Threat Assessment Certification is valid. This will also
enhance and benefit those customers transferring a CDL from another jurisdiction with a Hazmat
Endorsement and valid threat assessment into Pennsylvania.

e Project 2. PennDOT CDL Training and Testing Course — Project completed

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to provide one (1)
training and testing course for Department staff. The CDL Training and Testing Course will be provided by a
third-party vendor and cover commercial driver license (CDL) testing and training knowledge needed to
ensure proper program oversight of all CDL testing in Pennsylvania. This training will be provided for one
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CDL Compliance Manager, one CDL Third-Party Program Manager, six Field Auditors (FA), one Driver
Improvement and Evaluation Section Manager, and three Bureau of Driver Licensing (BDL) field employees,
who conduct CDL testing. This training will be referred to as the CDL Training and Testing Course.

The CDL Compliance and Third-Party Program Managers are responsible for the training of all Third-Party
Testers (TPT), Third-Party Examiners (TPE), and all Driver License CDL Examiners (DLE) from across the
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state. The CDL Compliance Manager oversees all six Field Auditors. The Field Auditors are responsible for
auditing all TPT, TPE and DLE CDL testing across the Commonwealth and will aid with hands-on knowledge
checks before new examiners will be permitted to test on their own. The three BDL field employees will
serve as CDL testing subject matter experts to assist the BDL in day-to-day CDL testing operations at the 26
state CDL testing facilities across the state.

This training will be critical in ensuring that all testing standards are being completed to all Federal Motor
Carrier Safety Administration (FMCSA) regulations and standards found in 49 CFR 383.

® Project 3. Translation of Commercial Driver’s License Manual into Multiple
Languages

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
translation costs associated with translating the Commercial Driver’s License (CDL) Manual into 16
additional languages (Arabic, Burmese, Chinese (Mandarin), French, Greek, Hindi, Italian, Japanese, Korean,
Nepali, Polish, Russian, Somali, Ukrainian, Urdu, and Vietnamese).

Since the original submission of the Grant Request, PennDOT has added several more languages to its
commercial knowledge testing equipment as a result of PennDOT’s ongoing commitment to ensuring all
individuals requesting services provided by the Department, including those with Limited English Proficiency,
have meaningful access to services. In addition to the sixteen (16) above and originally submitted, PennDOT
will also be translating the “revised” CDL Manual into Albanian, Dari, Dinka, Farsi, Mandinka, Pashto, Punjabi,
Spanish, and Swahili.

PennDOT gained FMCSA approvals to utilize the grant funding in whole and approved for the purpose of all
CDL Manual translations with the understanding that PennDOT will not be changing the original scope of the
submission and the sixteen (16) originally detailed in the submission will be completed in full. PennDOT will be
covering all costs above and beyond the Federal grant funding approval.

PennDOT currently has the Commercial Driver Manual available in English and Spanish.

PennDOT is committed to ensuring all individuals requesting services provided by the Department,
including those with Limited English Proficiency, have meaningful access to services. PennDOT works to
ensure that LEP individuals are not excluded from programs. PennDOT continues to evaluate its programs,
services, and activities to ensure persons who may be of Limited English Proficiency (LEP) are always
provided with meaningful access to PennDOT programs. PennDOT’s LEP Plan includes procedures aimed at
identifying LEP persons and ensuring that they have equal access PennDOT services and activities.
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FY2020 CDL Program Improvement Grant FM-CDL- 0424 -20-01-00
Driver and Vehicle Services, Bureau of Driver Licensing has a current DOT/FMCSA grant to improve the
Commercial Driver’s License (CDL) program. This grant is funding a total of one (1) project.

e Project 1. Medical Examiner’s Certificate (Manual Processing)

The Pennsylvania Department of Transportation (PennDOT) sought Federal grant funding to assist with the
staffing costs associated with the processing of Medical Examiner’s Certificates for CDL holders who
operate in Non-Excepted Intrastate and Non-Excepted Interstate commerce. 49 CFR 383.73 requires State
Driver Licensing Agencies to post the Medical Examiner’s Certificate to the CDL holder’s CDLIS driver record
with 10 days of receipt.

FY2020 CDL Program Improvement Grant FM-CDL- 0425 -20-01-00
Driver and Vehicle Services, Bureau of Driver Licensing has a current DOT/FMCSA grant to improve the
Commercial Driver’s License (CDL) program. This grant is funding a total of one (1) project.

e Project 1. Extend CDL Coordinator and CDL Data Quality (Consultant positions)

The Pennsylvania Department of Transportation (PennDOT) sought Federal funding to continue to fund the
CDL Coordinator (FY2017 FMCSA Grant) and CDL Data Quality Consultant (FY2018 FMCSA Grant) and two
Clerk 3 employees (FY2018 FMCSA Grant). The Clerk 3 positions work solely on Commercial Driver's License
Information System (CDLIS) data quality issues. Both the CDL Coordinator and CDL Data Quality Consultant
positions were hired through a vendor in the Fall of 2019 and the Clerk 3s were hired by PennDOT directly.

The CDL Coordinator position serves as the liaison between PennDOT and the Federal Motor Carrier Safety
Administration (FMCSA). This position also works to ensure compliance with FMCSA rules and regulations,
reviews and analyzes Notice of Proposed Rule Making (NPRMS) and identifies their impacts. This position
also serves as the subject matter expert when working with business and technical resources to develop
requirements necessary to implement new processes and system enhancements as required by new
FMCSA regulations. The CDL Coordinator also monitors and is involved in all day-to-day activities regarding
the PA CDL program.

The Data Quality Consultant oversees the review, analysis, and resolution of potential, as well as the
cleanup of existing, CDLIS problems identified in AAMVA and FMCSA reports.

FY 2024 FMCSA HP-CMV Grant Program

PA Department of Transportation, Bureau of Operations is looking to apply for funds for the 2024
FMCSA Hp-CMV Grant Program for a CMV-related educational program. The purpose of the pursuit of
this grant is for PennDOT to pass the funds to reimburse a non-profit partner to act as a sub-grantee
who will lead an effort to help develop and implement a public awareness and education campaign
for motorists. This will aid in educating motorists on how to drive safely around commercial vehicles.
Should the Bureau of Operations receive grant funding, they are committed to obtain a Title VI
Program Compliance Plan from the sub-grantee using the FMCSA Title VI Program Compliance Plan
Checklist.
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CMV Inspection Selection & Unbiased Enforcement Policies

PennDOT works with the Pennsylvania State Police who conduct these inspections on behalf of the

Department. This section is not applicable to PennDOT as PennDOT does not conduct these enforcement
activities.
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The United States Department of Transportation

Standard Title VI/Non-Discrimination Assurances

DOT Order No. 1050.2A

The Pennsylvania Department of Transportation (herein referred to as the “Recipient”), HEREBY AGREES
THAT, as a condition to receiving any Federal financial assistance from the United States Department of
Transportation (DOT), through the Federal Motor Carrier Safety Administration (FMCSA), is subject to
and will comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 Stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 ef seq.), (prohibits discrimination on
the basis of sex);

e Title IX of the Education Amendments of 1972, as amended, (20 U.S.C. § 1681 ef seq.),
(prohibits discrimination on the basis of sex in education programs or activities);

e Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability);

e The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

e Americans with Disabilities Act of 1990, as amended, (42 U.S.C. § 12101 et seq.), (prohibits
discrimination on the basis of disability);

e 49 C.F.R. part 21 (entitled Nondiscrimination In Federally-Assisted Programs Of The Department
Of Transportation—Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 49 C.F.R. part 27 (entitled Nondiscrimination On The Basis Of Disability In Programs Or
Activities Receiving Federal Financial Assistance);

e 49 C.F.R. part 28 (entitled Enforcement Of Nondiscrimination On The Basis Of Handicap In
Programs Or Activities Conducted By The Department Of Transportation);

e 49 C.F.R. part 37 (entitled Transportation Services For Individuals With Disabilities
(ADA));

e 49 C.F.R. part 303 (FMCSA’s Title VI/Nondiscrimination Regulation);

e 28 C.F.R. part 35 (entitled Discrimination On The Basis Of Disability In State And Local
Government Services);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the “Acts™ and “Regulations.”
respectively.

Although not applicable to Recipients directly, there are certain Executive Orders and relevant
guidance that direct action by Federal agencies regarding their federally assisted programs and
activities to which compliance is required by Recipients to ensure Federal agencies carry out their
responsibilities. Executive Order 12898 (1995), entitled “Federal Actions to Address
Environmental Justice in Minority Populations and Low-Income Populations™ emphasizes that
Federal agencies should use existing laws to achieve Environmental Justice, in particular Title VI,
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to ensure nondiscrimination against minority populations. Recipients should be aware that certain
Title VI matters raise Environmental Justice concerns and FMCSA intends that all Recipients
evaluate and revise existing procedures (as appropriate) to address and implement Environmental
Justice considerations. See the following FHWA website for more information and facts about
Environmental Justice: http:/www.thwa.dot.gov/environment/environmental_justice/index.cfm

Additionally, Executive Order 13166 (2001) on Limited English Proficiency, according to the U.S.
Department of Justice in its Policy Guidance Document dated August 16, 2000 (65 Fed. Reg. at
50123), clarifies the responsibilities associated with the “application of Title VI’s prohibition on
national origin discrimination when information is provided only in English to persons with limited
English proficiency.” When receiving Federal funds Recipients are expected to conduct a Four-
Factor Analysis to prevent discrimination based on National Origin. (See also U.S. DOT’s “Policy
Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) Persons,”
dated December 14, 2005, (70 Fed. Reg. at 74087 to 74100); the Guidance is a useful resource
when performing a Four-Factor Analysis).

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, memoranda,

and/or guidance, the Recipient hereby gives assurance that it will promptly take any measures necessary to
ensure that:

“No person in the United States shall, on the grounds of race, color, national origin, sex, age,
disability, low-income, or LEP be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any program or activity for which the
Recipient receives Federal financial assistance from DOT, including the FMCSA.”

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973) by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long as
any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurances, the Recipient agrees with and gives
the following Assurances with respect to its Federally assisted FMCSA Program:

1. The Recipient agrees that each “activity,” “facility,” or “program,” as defined in 49 C.F.R. §§ 21.23
(b) and 21.23 (e) will be (with regard to an *“activity”) facilitated, or will be (with regard to a
“facility”) operated, or will be (with regard to a “program™) conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations;

2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with the

FMCSA Program and, in adapted form, in all proposals for negotiated agreements regardless of
funding source:

“The Pennsylvania Department of Transpiration, in accordance with the provisions of Title
VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the
Regulations, hereby notifies all bidders that it will affirmatively ensure that any contract
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entered into pursuant to this advertisement, all contractors will be afforded full
opportunity to submit bids in response to this invitation and will not be discriminated
against on the grounds of the owner’s race, color, national origin, sex, age, disability,
income-level, or LEP in consideration for an award.”;

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations;

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient;

That where the Recipient receives Federal financial assistance to construct a facility, or part of a

facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith;

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of

real property or an interest in real property, the Assurance will extend to rights to space on, over, or
under such property;

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired or
improved under the applicable activity, project, or program.

That this Assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property, or interest therein, or structures or improvements
thereon, in which case the Assurance obligates the Recipient, or any transferee for the longer of the
following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

The Recipient will provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

. The Recipient agrees that the United States has a right to seek judicial enforcement with regard to

any matter arising under the Acts, the Regulations, and this Assurance.
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By signing this ASSURANCE, the Pennsylvania Department of Transpiration also agrees to comply (and
require any sub-recipients, sub-grantees, contractors, successors, transferees, and/or assignees to comply)
with all applicable provisions governing the FMCSA access to records, accounts, documents, information,
facilities, and staff. You also recognize that you must comply with any program or compliance reviews,
and/or complaint investigations conducted by the FMICSA. You must keep records, reports, and submit the
material for review upon request to FMICSA, or its designee in a timely, complete, and accurate way.
Additionally, you must comply with all other reporting, data collection, and evaluation requirements, as
prescribed by law, or detailed in program guidance.

The Pennsylvania Department of Transpiration gives this ASSURANCE in consideration of and for
obtaining any Federal grants, loans, contracts, agreements, property, and/or discounts, or other Federal-aid
and Federal financial assistance extended after the date hereof to the recipients by the Department of
Transportation under the FMCSA Program. This ASSURANCE is binding on the Commonwealth of
Pennsylvania, other recipients, sub-recipients, sub-grantees, contractors, subcontractors and their
subcontractors’, transferees, successors in interest, and any other participants in the FMCSA Program. The
person (s) signing below is authorized to sign this ASSURANCE on behalf of the Recipient.

e?ﬁ Transportation
by /é ’. %’2//

} (Signature of Authorized Official)

DATED 3-L20Y

February 26, 2024
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and the Regulations relative to Nondiscrimination in Federally assisted programs of the U.S.
Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA), as they may
be amended from time to time, which are herein incorporated by reference and made a part of this
contract.

Nondiscrimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, national origin, sex, age, disability, income-level,
or LEP in the selection and retention of subcontractors, including procurements of materials and
leases of equipment. The contractor will not participate directly or indirectly in the discrimination
prohibited by the Acts and the Regulations as set forth in Appendix E, including employment
practices when the contract covers any activity, project, or program set forth in Appendix B of 49
C.F.R. part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Acts and the Regulations relative to Non-discrimination on the grounds of
race, color, national origin, sex, age, disability, income-level, or LEP.

Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or the FMCSA to be pertinent to ascertain compliance with such Acts, Regulations, and
instructions. Where any information required of a contractor is in the exclusive possession of another
who fails or refuses to furnish the information, the contractor will so certify to the Recipient or the
FMCSA, as appropriate, and will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it or
the FMCSA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or

b. cancelling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one through
six in every subcontract, including procurements of materials and leases of equipment, unless exempt
by the Acts, the Regulations and directives issued pursuant thereto. The contractor will take action
with respect to any subcontract or procurement as the Recipient or the FMCSA may direct as a
means of enforcing such provisions including sanctions for noncompliance. Provided, that if the
contractor becomes involved in, or is threatened with litigation by a subcontractor, or supplier
because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to
enter into the litigation to protect the interests of the United States.
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CLAUSES FOR DEEDS TRANSFERING UNITED STATES PROPERTY
APPENDIX B

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to
the provisions of Assurance 4:

NOW, THEREFORE, the Department of Transportation as authorized by law and upon the
condition that the Pennsylvania Department of Transpiration will accept title to the lands and maintain
the project constructed thereon in accordance with Title 23, United States Code, the Regulations for
the Administration of Federal Motor Carrier Safety Administration (FMCSA) Program, and the
policies and procedures prescribed by the FMCSA of the Department of Transportation in
accordance and in compliance with all requirements imposed by Title 49, Code of Federal
Regulations, Department of Transportation, subtitle A, Office of the Secretary, part 21, Non-
discrimination in Federally-assisted programs of the Department of Transportation pertaining to and
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. §
2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the Pennsylvania
Department of Transpiration all the right, title and interest of the Department of Transportation in and to
said lands described in Exhibit “A* attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto the Pennsylvania Department of
Transportation and its successors forever, subject, however, to the covenants, conditions, restrictions
and reservations herein contained as follows, which will remain in effect for the period during which
the real property or structures are used for a purpose for which Federal financial assistance is
extended or for another purpose involving the provision of similar services or benefits and will be
binding on the Pennsylvania Department of Transportation, its successors and assigns.

The Pennsylvania Department of Transportation, in consideration of the conveyance of said lands and
interests in lands, does hereby covenant and agree as a covenant running with the land for itself; its
successors and assigns, that (1) no person will on the grounds of race, color, national origin, sex, age,
disability, income-level, or LEP be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination with regard to any facility located wholly or in part on, over, or
under such lands hereby conveyed [,] [and]* (2) that the Pennsylvania Department of Transportation
will use the lands and interests in lands and interests in lands so conveyed, in compliance with all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, subtitle A, Office of the Secretary, part 21, Non-discrimination in Federally-assisted
programs of the Department of Transportation, Effectuation of Title VI of the Civil Rights Act of
1964, and as said Regulations and Acts may be amended, and (3) that in the event of breach of any of
the above-mentioned non-discrimination conditions, the Department will have a right to enter or re-
enter said lands and facilities on said land, and that above described land and facilities will thereon
revert to and vest in and become the absolute property of the Department of Transportation and its
assigns as such interest existed prior to this instruction.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purpose of Title VI.)
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CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER
THE ACTIVITY, FACILITY OR PROGRAM

APPENDIX C

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the Pennsylvania Department of Transportation pursuant to the provisions of
Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add “as a covenant running with the
land”] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a Department
of Transportation activity, facility, or program is extended or for another purpose
involving the provision of similar services or benefits, the (grantee, licensee, lessee,
permittee, etc.) will maintain and operate such facilities and services in compliance with
all requirements imposed by the Acts and Regulations (as may be amended) such that no
person on the grounds of race, color, national origin, sex, age, disability, income-level, or
LEP will be excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, Pennsylvania Department of Transportation will have the right to
terminate the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and
facilities thereon, and hold the same as if the (lease, license, permit, etc.) had never been made
or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants,
the Pennsylvania Department of Transportation will have the right to enter or re-enter the lands
and facilities thereon, and the above-described lands and facilities will there upon revert to and
vest in and become the absolute property of the Pennsylvania Department of Transportation and
its assigns. *

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title V1.)
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CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED

UNDER THE ACTIVITY, FACILITY OR PROGRAM

APPENDIX D

The following clauses will be included in deeds, licenses, permits, or similar instruments/
agreements entered into by Pennsylvania Department of Transportation pursuant to the
provisions of Assurance 7(b):

A.

The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the consideration
hereof, does hereby covenant and agree (in the case of deeds and leases add, “as a covenant
running with the land”) that (1) no person on the ground of race, color, national origin, sex,
age, disability, income-level, or LEP will be excluded from participation in. denied the
benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) that in
the construction of any improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, national origin, sex, age, disability,
income-level, or LEP will be excluded from participation in, denied the benefits of, or
otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee,
etc.) will use the premises in compliance with all other requirements imposed by or pursuant
to the Acts and Regulations, as amended, set forth in this Assurance.

With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above
Non-discrimination covenants, Pennsylvania Department of Transportation will have the
right to terminate the (license, permit, etc., as appropriate) and to enter or re-enter and
repossess said land and the facilities thereon, and hold the same as if said (license, permit,
etc., as appropriate) had never been made or issued.*

. With respect to deeds, in the event of breach of any of the above Non-discrimination

covenants, Pennsylvania Department of Transportation will there upon revert to and vest in

and become the absolute property of Pennsylvania Department of Transportation and its
assigns. *

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title VI.)
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APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

e Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. § 2000d ef seq.),
(prohibits discrimination on the basis of race, color, national origin), as implemented by
49 C.F.R. § 21.1 et seq. and 49 C.F.R. part 303;

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601) (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federal or Federal-aid programs and projects);

e Federal-Aid Highway Act of 1973 (23 U.S.C. § 324 et seq.) (prohibits discrimination on
the basis of sex);

e Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794 et seq.)
(prohibits discrimination on the basis of disability); and 49 C.F.R. part 27;

e The Age Discrimination Act of 1975, as amended (42 U.S.C. § 6101 ef seq.) (prohibits
discrimination on the basis of age);

o Airport and Airway Improvement Act of 1982 (Pub. L. 97-248 (1982)), as amended
(prohibits discrimination based on race, creed, color, national origin, or sex);

e The Civil Rights Restoration Act of 1987 (102 Stat. 28) (“....which restore[d] the broad
scope of coverage and to clarify the application of title IX of the Education Amendments
of 1972, section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of
1975, and title VI of the Civil Rights Act of 1964.”);

e Titles Il and I11 of the Americans with Disabilities Act, which prohibit discrimination on
the basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities (42 U.S.C. §§
12131 -- 12189), as implemented by Department of Justice regulations at 28 C.F.R. parts
35 and 36, and Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

e The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against
minority populations by discouraging programs, policies, and activities with
disproportionately high and adverse human health or environmental effects on minority
and low-income populations.

e Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. § 1681 er
seq).

February 26, 2024



EO-478 (3-24)

pennsylvania

www. penndot.gov

DEPARTMENT OF TRANSPORTATION

Discrimination Complaint Form

Name

Phone

Name of Person(s) That Discriminated Against You

Address (Street No., P.O. Box, Etc.)

Location and Position of Person {If Known)

City, State, Zip

City, State, Zip

Discrimination Because of:

Race/Color* |:|
|:| Disability**[l Age

|:I Religion |:| National Origin*

D Sex

|:| Retaliation

Date of Alleged Incident

_Explain as briefly and clearly as possible what happened and how you were discriminated against. Indicate who was involved. Be sure
to include how other persons were treated differently than you. Also, attach any written material pertaining to your case.

Signature

Date

Please submit this form to one of the following agencies:

Pennsylvania Department of
Transportation

Bureau of Equal Opportunity

P.O. Box 3251
Harrisburg, PA 17105-3251 Phone:
(800) 468-4201

E-mail: penndoteoreports@pa.gov

Federal Highway Administration
U.S. Department of Transportation

Pennsylvania Division Office

228 Walnut Street, Room 508
Harrisburg, PA 17101-1720 Phone:
(717) 221-3705

U.S. Department of Justice

Office of Justice Programs

Office for Civil Rights
810 7th Street, NW
Washington, DC 20531
Phone: (202) 307-0690
Phone (TDD): 202-307-2027

* indicates is specific to Title VI of the Civil Rights Act of 1964 **indicates is specific to Americans with Disabilities Act of 1990

Pennsylvania Department of Transportation

Bureau of Equal Opportunity

Harrisburg, Pennsylvania
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“One Moment Please” Tool

How to Say “One Moment Please” in Eighteen Common Languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swahili:
Tamil:

Vietnamese:

Written in Language
MNje minuté ju lutem.

llind opa 500

AT P

Urn momeant s'il vous plait.
Einen Momeant bitte.
Aezel-l sEA s W =
Tangr tann yon B moman.
FHAT U T TR R

Un momento per fovore.,
drde BRFE &L,

A 7)ok Al e
Moment, prosze.

Urr momento, por favor.

MOACHAMTE, NOMAAYHCTO.

Un momento por favor.
Subir kidago
ey Glelig sprn Bl

Xin cho mdt chit

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (femining)

ching show hoe

uhn moe-mon seal-voo-play
eyea-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

con moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew
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Albanian: Shgip @
Mese keni nevajé per njé perkthyes falas, ju lutem
zgjidhini gjuhen tuaj.

Armenian: fuibpby @
Gpb pwbwynp pwpgdwizh winwn eqlinipquwb
Luiphg nisbip, fubinpnud bbp plunpby 8bp Gni:

Euskara @
Inbsrprete baten laguntza behar baduzu, aukeratu zure
hizkuntzs (doan).

Bosnian: Bosanski @
Ako vam Je potreban besplatni prevodilac, pokaZite na
svoj jezik.

Icelandic: islenska @
Ef pii parft adstod frd tilki, pér a8 kostnadarlausu, pa
veldu tungumal pitt.

Acholi:
Ka imiito kony pa lakub leb ne pi | culu cul moo pllte‘
walegi ni iyer leb ni.

lalian: Italiano @
Se avete bisogno di un interprete gratuito, indicate la
vostra lingua.

Lithuanian: Lietuviy @
Jei jums reikia nemokamos vertéjo pagalbos, pasirinkite
savo kalba.

Macedonian: Makesonckn @
Axo By Tpeba GecnaaTHa NOMOL oA ToKyBaM, naliepeTe
rO BAIIMOT jA3HK

Bulgarian: Buarapekn @
AKO MMETE HyXAS OT GESMAGTHE NPEBOABYECKS NOMOLL,
MaAn, 3BepeTe eauK.

Norwegiam: Norsk @
Velg spraket ditt hvis du trenger hjelp fra en gratis tolk.

Ambaric: WOICE @
WOTCATE M1 PILLATF NP AANPT K0P AL SANE

Arabic: e @
gllaall &alll ]yl Lilna e pio N 2l 8 25 1)
Dinka: Thuanjén @

Naa kaar kuny né thondu ke cin weu koarke, yin
thiecku ba thondu kuany.

French: Francais @
Si vous avez besoin de I'assistance gratuite d'un
interpréte, indiquez votre langue.

Croatian: Hrvatski @
Ako vam Je potrebna besplatna pomoé tumaéa,
odaberite svoj jezik.

Czech: Cestina @
Pokud potfebujete pomoc tlumeénika zdarma, vyberte
svilj jazyk.

Hausa: Hausa @
Idan kana son taimakon tafinta a kyauta, te ka zabi
yarenka,

Polish: Polski @
Jedii potrzebujesz bezplatne; ustugi tumacza, wskaz swo jezyk.
Portuguese: gués @

Se precisar da assisténcia de um intérprets
gratuitaments, selecione o seu idioma.

Danish: Dansk @
Huvis du har brug for gratis tolkehjeelp, s& veelg venligst
ditsprog.

Romanian: Romana @
Daca aveli nevoie de asistentd gratuitd din partea unui
interpret, va rugam indicafi limba dvs.

Dutch:

Russian: Pyccxmi @
Ecan Bam Hyxen GecnaaTHbii nepesoauHk, Boibepure
Bal A3HIK

Als u kosteloos de hulp van een tolk nodig heeft,
selecteer dan uw taal

Estonian: Eesti keel @
Kui vajate tasuta t51g abi, valige palun oma keel.

Serbian: Srbdtina @
Ako vam je potrebna besplatna pomoc prevodioca,
izaberite svoj jezik.

Italian: Htaliano @
Se avete bisogno di un interprete gratuito, indicats la
vostra lingua

Nuer: Thok Nath @
Mi gori luak ke ram mi loc thok a thiel mi yori piny ,
thigc ke ji n y&6 bi thok in rugc ke ji kuany.

Orome: Orome @
Hiikkaa afaanii kaffaltii malee barbaaddu taanan,
masloo afaan dubbattan filadhaa.

Language

Identification
Guide

As a client you have access to overthe-phone
interpreting 24 hours a day, 7 days a week.
Offer this guide in face-toface situations to
determine which language a person speaks.
The most frequently encountered languages
in North America are grouped by the
geographical region where they are commonly
spoken.

e Locate the geographical region where you
believe the speaker may be from. (Pacific
Islands, Europe, etc.)

s Show the person the languages listed for
that region. Underneath each language is
the translation of the statement below:

Portuguese: Portugués @
Se precisar da assisténcia de um intérprete

Finnish: Suomi @
Jos tarvitset tulkkia, valitse kielesi. Tulkki on maksuton.

Slovak: gina @

selecione o seu idioma.

English: English @
If you need the assistance of an interpreter at
no cost, please select your language.

Ak potrebujete bezplatnd pomoc timoGnika, vyberts si svoj jazyk.

French: ancais @
Si vous avez besoin de I'assistance gratuits d'un
interpréte, indiquez votre langue.

Slovenian: Slovenséina @
Ce potrebujete brezplatno pomo tolmacds, izberite svoj jezik.

German: Deutsch @
Falls Sie die Hilfe eines kostenlosen Dolmetschers
bendtigen, wihlen Sie bitte Ihre Sprache aus.

Spanish: Espaiiol @
Si necesita un intérprete gratuito, por favor seleccione
su idioma respectivo.

Swedish: Svenska @
Valj ditt sprik om du behdver hjilp av en kostnadsfri tolk.

Somali: Soomaali @
Haddaad u baahan tahay turjumaan bilaash ah, fadlan
tilmaamo lugadaada.

Swahiliz Kiswahili @
Ikiwa unahitaji mkalimani bila malipo, tafadhali onyesha
lugha yako

Tigrinya: FCH
29 WMATCAT, T2AL M TRINP W0 #1E R PART
s

Greek: EMvika @
Edv ypeidisoTe Gwpedy BofBeia Biepunvén, emAEETe
YAWOOO OOG.

Ukrainian: Yupaincexa @
fKiwo Bam noTpibHa GE3KOWTOBHE AOTIOMOTS YCHOMD
nepexnaaaa, BHOEPITb CBOM MOBY.

Wolof: Wolof @
So soxlaa ndimbalu ab firikat te doo «i fay dara,
tannal sa lakk.

Hungarian:
iben ingyenes tolma
valassza ki a nyelvet.

Yiddish ™ 8
119 M9 WUOYDTRT X 119 979 1T 02 TR "N
N9 WNMN DN DINYTT V0N THYON

Yoruba: Yoriibd @
Ti o ba nila iranléwd agbufd kan I5f2&, jdwé yan
&dére

Chinese Simplitied:

MEEFEER, HEREMNES

X @

Cantonese: BEHE @
HERERRNOZSEMN, ﬁE#EB‘J%%w

Middle East

HE 0
m%ﬂﬁiﬂﬁmﬂﬁmwm, ﬁﬂéﬂﬁs% So

Thaiz mwilne @ Arabic: o @
snnqaudasmsaud ngansllidnenuesqai’ pllanll 48l | 5] llno p2pin | ol 8 S |
Vietnamese: ti€ng viéi Armenian: Aujbpnkt @

Néu quy vi can théng dich vién mién phi, vui long trd

[ ]
ﬁﬂsﬁﬂiﬁi%ﬁﬂ?ﬂﬁnﬁﬁﬂ %Eﬁ#ﬂiﬁgw

Burmese: S @

I ¢ cg 8 o g
20C 0| +m8=e‘\‘|32mn53 323G 3200lm

Eq:'ﬁ:@ :D{::n)anmmn? sﬁ:auugu

Hmong: Hmoob @
Yog koj xav tau tus kws pab thais lus pub dawb, thov
ghia kaj hom lus.

India, Pakistan,
and Southwest Asia

Indonesian: Bahasa Indonesia @
Jika Anda memerlukan bantuan juru bahasa gratis,
silakan pilih bahasa.

Bengali: e @
AR T ST (TGIETA FERIG! ST 5,
TerT A I ©rE1 e T

Cujarati ywudl @

=l g Fugles, gptilfud sl a3z S, dl susdd
il o Rie Bl

Japanese: HAE @
EHOERFUERES L, EREBLRLTESV

& @
HTTH] T T & at
S T

Karen: mé @
W§91 DD‘PCD Pm‘e'louu?)s'?'lmmuql'm‘mﬂl

m1mmpmp3}?1mp§p @00z mn?mlf,(qpmm1

Malayalam: oewIg. @
afleanuded munsmeoal] ery aaipmaniag
MaNIWe @RHUUHAIENEBITE, (HleTREINs @Iaa1

Khmer (Cambodian): s @
weisyis Lﬁi‘mﬁswﬁﬂumgnmwﬁsnnm
MHIL arm Anid AT

uﬁauﬁ?ﬂéﬁﬂrgﬁ .
TS
1

30| @
TEEEEXM TRTAIH AHEtH=AlE 21012
T

Punjabi: Ut @
A 308 fim vzz eardh? & 33 3, 31 sEgw agd nru
Has a3

FH

Lao: . dumo @
fuhudeymuanugoefisulunmicstizedidie,
n:auidenunmee)uiu.

s @
aa cofDSE eensd ﬁgbmm
a8, agsnnd Bed emusé) e,

Malay: Bahasa Melayu @
Jika anda memerlukan bantuan penterjemah tanpa
bayaran, sila pilih bahasa anda.

Mien: Mienh @
Beiv taux meih giemx zuge longe mienh daaih tengx
wang-henh faan waac bun muangx nor, daaix luic sienv
benx meih wuov fingx waac oc.

Tamil: sy @
eosus GomfluwGuwifuy Caeusunwesflsy,
Crugerfler Gumfleuws GuiluCluslLeyb.

Telugu: Booth @
oy dereod pcs?ha;mm- motBpled drabe w5sde
esand, GaHEn

Mongolian: Monrox @
Tama yH3ryl opuyynarumii Tycnamk xspsrrsii 6on
X31133 COHTOHO Yy.

Urdu: a3l @
G5 330 S gt Sul 5083 S Ly oS TSI
R

Epb pwiiwinp pupqdwiizh widwn oqlnipjul
Yuwphp nisbp, futinpnud Gup plinpk Sbp Gqnu:

Aze Azarbaycan @
Pulsuz sifahi tarcimaginin kémayina ehtiyaciniz
warsa, ana dilinizi segin.

r

language services
www_Propio-LS.com

Pacific Islands

Marshallese:
fle kwdaikuj an juon riukok sjellok wonne
jouj im kelet kajin eo am.

Samoan: Gagana Samoa @
Afai € te mana’omia se fesoasoani a se faamatala upu e
aunoa ma se totogi, faamolemole filfili lau gagana.

Tagalog: Taglog @
Kung kailangan niyo ng libreng interpreter o tagasalin,
ituro ang inyong wika.

Dari: b @
0laj 5 Lkl 30,03 iy ol ooy a Loy 81
oS oplaal 56

Farsi: Asylall @
1 395 Gl Bkl cals i (alad pz)io 4 51

mw @
MIN m‘n.r NTT0IMN0 7¢ YPOT 7T K O
7Y N9WUN NN N2

Kurdish: ._,dl,,..a.s.\,,s [ ]
s S0l L5800 Lidels usly yaSdi
p3hn oSdila; IS oati (sl 509

pashto: sxill @
U ke 559 e s Ll "J\SM Lyg gusli a5
5153 o)Ll &

Turkish: Tirk @

Ucretsiz bir terciman yardimina intiyaciniz varsa, litfen
dilinizi seg

5 Vakavit
Ke 0 vinakata e dua na daunivakadewa sega ni saumi,
qai digia ga nomu vosa.

llocano: llocano @
Mo kasapulam 1i tulong ti maysa a managipatarus nga
awan bayadna, piliem ti lengguahem.

Indonesian: Bahasa Indonesia @
Jika Anda memerlukan bantuan juru bahasa gratis,
silakan pilih bahasa.

Malay: Balasa Melayu @
Jika anda memerlukan bantuan penterjemah tanpa
bayaran, sila pilih bahasa ands.

Tongan: lea Faka-Tonga @
Kapau bk ke fie mali & e tokoni & ha taha
fakatonulea b fkai ha totengi, kataki © fili @ hob lea
fakafonua.

North America,

South America
and Caribbean

French: Francais @
Si vous avez besoin de I'aide d'un interpréts, sans frais,
sélectionnez votre langue.

Haitian Creole: Kreydl @
Si ou bezwen yon entsprét san fré, tanpri endiks lang ou.

Navajo: Diné k'
Daa ni bidin nishli ako ahilks ‘ana'alwo bee la’ adiits
di adin baah ‘ili, 'aa shoodi ‘abi'dilneeh nii saad.

Portuguese: Portugués @
Se precisa de um intérprete gratuito, aponte para seu
idioma.

Spanish: Espaiol @
En caso de que necesite la asistencia de un intérprete
sin costo alguno, seleccione su idioma.

or@pio

language services

www.Propio-LS.com
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Four Factor Analysis and Available Contracts and Resources

The Department currently maintains the following information, processes, and resources to address
reasonable modification and accommodations to respond to LEP customer needs as applied to this four-
factor test:

Assessment of the Four-Factor Analysis

Individuals who do not speak English as their primary language and who have a limited ability to read,
write, speak, or understand English can be limited English proficient (LEP), and therefore, are entitled to
language assistance under Title VI of the Civil Rights Act of 1964 with respect to a particular type of service,
benefit, or encounter. Title VI, Executive Orders, and their related regulations require PennDOT and all of
itsoperating divisions to take reasonable steps to ensure “meaningful” access to their programs and
activities by LEP persons. As a federally funded agency, PennDOT’s failure to provide reasonable and
meaningful access to anyone that is a LEP individual could be considered discrimination under Title VI of
the Civil RightsAct of 1964, whether the program or activity is federally funded or not. The following is the
four-factor analysis guiding the implementation of the LEP access requirement by all that receive federal
financial assistance:

Factor 1. The number or proportion of LEP persons served or likely to be encountered on PennDOT
projects.

Factor 2. The frequency with which LEP individuals come in contact with the program, activity,
orservice.

Factor 3. The nature and importance of the program, activity, or service provided by the program.

Factor 4. Determine the Resource Available to the Recipient and Costs.

This four-factor analysis necessarily implicates the “mix" of LEP services required. PennDOT has two main
ways to provide language services: Oral interpretation, either in person or via telephone interpretation
service, and written translation. Oral interpretation can range from onsite interpreters for critical services
provided to a high volume of LEP persons to access through commercially available telephonic
interpretation services. Written translation can range from translation of an entire document or a short
description of the document (synopsis). In some cases, language services may be required on an expedited
basis.

The goal of PennDOT’s LEP policy is to develop a comprehensive program document. The document must be
easily understood and outline the whole Department’s LEP program goals. The plan must outline actions
that seek to ensure federal requirements are evaluated and LEP needs are addressed.

PennDOT’s LEP Plan is currently available on the Department’s website as a PDF and is also available as
web-content which can be translated into multiple languages through Google Translate:

https://www.penndot.gov/about-us/EqualEmployment/Pages/Limited-English-Proficiency.aspx

Factor 1. The number or proportion of LEP persons served or likely to be encountered on PennDOT
projects:

This information is obtained through the 2020 U.S. Census through the American Community Survey (ACS).
Unfortunately, the data obtained by federal authorities during the 2020 Census did not provide the level of
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detail provided in earlier analysis and lumped disparate languages into “groups” instead of providing the
specific language as provided in the past. As such, the Department was still able to derive the necessary
LEP data from the U.S. Census’ statewide demographics, but this showed a substantial decrease in specific
languages meeting threshold numbers state-wide and the LEP data broken down by County lacked even
more of the detail provided in the statewide data.

One fascinating outcome of the statewide analysis showed that the languages that reach “Safe Harbor”
thresholds statewide are also the same threshold languages for Philadelphia County and the Delaware
Valley Regional Planning Commission (DVRPC) MPO.

The Department utilizes U.S. Department of Transportation (DOT) regulatory guidance which defines LEP as
those whose ability to read, speak, write, and understand English is “less than very well.” For this reason,
the Department searched the ACS database for “LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK
ENGLISH FOR THE POPULATION 5 YEARS AND OVER,” based on “less than very well.”

The following language(s) groups were identified as meeting or exceeding the “1,000 individuals or 5%” of
the state-wide population thresholds in the ACS data:

Spanish

Arabic

Chinese (Mandarin/Cantonese)
French (Including French Creole and French Haitian)
Greek

Hindi

Italian

Japanese

Korean

Polish

Russian

Ukrainian

Urdu

Vietnamese
Serbian/Croatian/Bosnian
Tagalog

Laotian

German
Persian/Dari/Farsi/Pashto
Guijarati

Mon-Khmer

Thai

Portuguese

The Department has identified at least 28 languages meeting the “Safe Harbor” threshold requiring
proactive efforts to provide meaningful access. The Department conducted this demographic analysis
based on state-wide statistics instead of regional data, as the services provided by Driver’s and Vehicle
Services (DVS) are done so statewide. For those instances where DVS engages in a regional project or
activity, more regionalized analysis may be required using the DHS LEP web data.
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Factor 2. The frequency with which LEP individuals come in contact with the program, activity, or service:

Per regulatory guidance, the Department is tasked with maintaining logs of actual encounters with LEP
members of the public, through public surveys, outreach to LEP advocacy organizations and LEP
accommodation requests. The Department also utilizes an over-the-phone interpretation service, Propio
Language Services, retained through an inter-departmental contract which provides monthly logs to the
Department showing a breakdown of LEP calls made to all program areas and Deputates Commonwealth-
wide.

Based on a log of LEP accommodation requests maintained by the Bureau of Equal Opportunity (BEO)
issued within the past two years (beginning on January 1, 2020) and an annual survey issued to all of the
Department’s Bureaus in late 2019, Spanish is the principle language group encountered with the greatest
number of accommodation requests followed by Russian, Mandarin Chinese and Braille (although not
technically a separate language group, those who use Braille and American Sign Language (ASL) as their
primary means of communication, fall within the strict definition of those whose ability to read, write or
understand English is “less than very well”).

Currently, all of the Departmental program areas are maintaining logs of LEP encounters and
accommodation requests and DVS will be working to enhance its LEP logs and staff training to improve this
process. Currently, DVS has been exclusively logging when customers are presented with their LEP
accommodations for the Driver’s Knowledge Test and when over-the-phone interpretation is requested.

DVS has been recording when Knowledge tests are requested and provided for languages that the test are
not yet already translated into.

The following list illustrates the 25 most requested language accommodations issued to the Department for
the period January 1, 2020, to October 1, 2022, by order of number of requests:

Spanish
Russian
Mandarin
Arabic
Portuguese
Vietnamese
Haitian Creole
French
Pashto
Turkish
Cantonese
Dari

Korean
Swabhili
Farsi

Nepali

41



Punjabi
Polish

Urdu
Albanian
Italian

Hindi
Kinyarwanda
Burmese

Ukrainian

Factor 3. The nature and importance of the program, activity, or service provided by the program:

The DVS Deputate interacts with the public more frequently than any of the Department’s other Bureaus
and Deputates. DVS is the most visible Deputate as anyone requiring and eligible for a Learner Permit,
Driver’s License, Photo ID, vehicle registration or titling work must visit, take tests, complete forms, and
interact with DVS staff. Even though a Driver’s License is considered a privilege and not a right under the
law, it is still unlawful to intentionally discriminate based on national origin or LEP status.

The most vital and widely distributed document maintained by DVS is the Non-Commercial Driver’s License
Manual. Anyone interested in retaining a Driver’s License must study this manual to gain the knowledge of
safe driving practices and rules of the road in order to take the required Knowledge and Skills tests. The
Non-Commercial Driver’s License Manual is currently available as an interactive translatable document on
the Department’s web site, is available and downloadable as a PDF in English and 24 additional languages,
is available in audio format in English, and can be easily obtained through the DVS website. The Commercial
Driver’s License Manual is currently limited to and available in 2 languages but is planned for translation
into additional languages. Customers who do not have the ability to view through the DVS website, can
request a copy to be mailed to them. Copies are printed in color and mailed by request from our DVS
Central Office Headquarters.

(English:https://www.dot.state.pa.us/Public/DVSPubsForms/BDL/BDL%20Manuals/Manuals/PA%20Drivers
%20Manual%20By%20Chapter/English/PUB%2095.pdf Spanish:
https://www.dot.state.pa.us/Public/DVSPubsForms/BDL/BDL%20Manuals/Manuals/PA%20Drivers%20Man
ual%20By%20Chapter/Spanish/pub%2095s.pdf )

The Department is currently in the process of transitioning the Commercial Driver’s License Manual and
Motorcycle Manual into HTML formats so the Google Translate feature can be used or applied. This
conversion is expected to be completed in 2023 for the remaining two manuals. This process is currently
being applied to the Department’s other publicly facing documents based on a schedule of updates
maintained by the Bureau of Office Services, Publications and Forms.

The Department has begun the process to add five (5) additional languages to the Knowledge Test and
Non-commercial Driver’s Manual within the next three (3) years and an addition of eight (8) languages will
be added to the CDL Knowledge Test with a proposed release date in March 2023. Additionally, the
Commercial Driver’s License Manual is scheduled for revisions and will be updated in 2023. Once updated
DVS will begin translations of the Commercial Driver’s License Manual to align with the languages already
made available on PennDOT’s computerized Knowledge Testing system
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Factor 4. Determine the Resource Available to the Recipient and Costs:

Most PennDOT Bureaus and Deputates maintain a provisional annual LEP budget to address and provide
for LEP accommodations as they are issued. DVS currently maintain an earmarked budget for document
translation and over-the-phone interpretation for LEP accommodation requests. These budgets do not
account for enhancements to the Knowledge Tests, which by estimates could exceed $20,000 for the
inclusion of just one additional language. The Department has been applying for and using federal grants
specifically earmarked for language enhancements to increase the number of languages available for the
Knowledge Tests and translated manuals.

PennDOT currently maintains the following LEP resources:

e Bilingual/Multilingual staff (not certified);

Translatable web-content with Google Translate;

Propio Over-the Phone Interpretation and Translation Contract;

Assistive Translation Devices (Pocketalks or similar device);

Non-commercial Driver’s License Manual in English and 24 other languages currently available as
digital PDFs and in audio format, but is now in translatable HTML format and the Commercial
Driver’s License and Motorcycle Manuals will include translatable HTML versions in 2023;
Commercial Driver’s License Manual in 2. Future expansion is planned to expand to 25 total
languages;

“Taglines” in all of the Commonwealth’s Threshold Languages which can be attached to physical
versions of vital communications;

Digital Non-Commercial Knowledge Testing is available in 25 languages (5 additional languages

being added):

o English o Russian

o Spanish o Somali

o Arabic o Ukrainian
o Burmese o Urdu

o Chinese (Mandarin/Cantonese) o Vietnamese
o French o Albanian
o Greek o Mandingo
o Hindi o Punjabi

o ltalian o Swabhili

o Japanese o Dari

o Korean o Farsi

o Nepali o Pashto

o Polish

Other vital documents will be transitioned from PDF files to HTML content over time so as to improve LEP

accessibility.
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DVS offers the non-commercial knowledge test electronically in audio (voice) and text formats in 25
different languages. LEP customers who request a language not readily available and cannot be
accommodated utilizing one of the languages offered on the knowledge test system, may request an LEP
accommodation. DVS Driver License Center staff will discuss options for LEP accommodations for
knowledge testing such as utilization of an approved PennDOT interpreter.

LEP customers can use a family member or friend, request the accommodation of having an interpreter
present, or DVS staff will use other interpreter services or assistive translation devices during the
instructional portion only of the road test. These accommodations are used to translate and explain the
testing process, and how communication and directional instruction will be provided during testing.

Interpreters may also provide Examiner feedback after the road test has been completed. Once the test has

started interpreter services will no longer be permitted until the testing is completed.
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