
 
 
 
 
 
 
 

 
 

 
Voya PayCloud for the PSERS DC Plan  

is now easier to access. 

 

It’s now easier to access Voya PayCloud through Sponsor Web. Simply log 

in and go to Manage Plans > Payroll Processing to be taken directly to Voya 

PayCloud.  

 

An updated Voya PayCloud User Guide and the most up-to-date versions of 

contacts, videos, presentations, documents, and resources can be found by 

visiting PSERS online and going to the DC Plan / Voya Resources page. 

 

As a reminder, regularly visit the Transaction History page in Voya 

PayCloud to ensure that your files have been submitted successfully.  

 

If you have any questions about Voya PayCloud, please call the Voya 

PSERS Help Line at 1.877.806.5652 weekdays from 9:00 a.m. – 5:00 p.m. 

Thank you for your continued partnership. 

 
Sincerely, 
 
Public School Employees’ Retirement System & Voya Financial 
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